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Application Corrections 

Managely/Sedona-X Mobile 

Service Level is incorrect 

The issue was the list would pull down all service levels, and the app was always assigning the first service 

level to the work order. We resolved this to show the correct service level. 

Managely - Sedona-X Pricing displayed without permissions 

We fixed a user interface issue where part and item prices were showing when the user role disabled 

them. In Managely, for user permissions (Setup > Company > User Manager), each of these permissions 

are required to hide costs and prices: Hide Cost, Hide Pricing, Parts Hide Cost, Timesheets Hide Labor 

Rate. 

We also fixed an issue where opening a work order edit screen on a customer with more than 25 sites 

would cause the app to crash. 

Sedona-X Mobile Speed issues (Managely) 

We improved the speed of getting appointments and sales tax information when loading work orders to 

edit and view them. 

Mobile add task crashes app if task has no statuses available 

We fixed a crash when loading a work order task in Managely where the task does not have any statuses. 

Special Upgrade/Install Instructions 

Operating System — iOS devices should be on iOS version 12 and Android devices should be using 

Android 10 or newer for full compatibility, though earlier versions may be able to support the application. 

Please also check the app store for any updates to your Sedona-X Mobile app. 

SedonaOffice — SedonaOffice will need to meet the system minimum (below) to support Sedona-X 

Mobile. 

SedonaWeb/SedonaAPI 2.0 — IT will need to update your SedonaWeb/SedonaAPI 2.0 version to meet 

the system minimum (below) at the same time as your SedonaOffice version. This is to ensure 

compatibility with the Sedona-X Mobile app. 
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(SedonaOffice) Supported Environments 

Minimum System Requirements 

▪ SedonaOffice Version 6.2.0.15 

▪ SedonaWeb/SedonaAPI 2.0 Version 1.45.0 

▪ Server (where SedonaWeb/SedonaAPI 2.0 is installed) has Microsoft .NET 4.8 installed 
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