Multiple Ways of Looking up a Credit (Managely)
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There are multiple ways of looking up a credit in Managely, either by the credit number or customer.

1. Switch the search criteria from the top drop-down from Customers to Credit (then type the credit number or
customer’s name in the search area and push the Enter key or click the magnifying glass icon):

Home

CRM

Accounts Receivable
nvoices

Accounts Payable

Payments
Inventory
eForms

GL

Welcomel!

2. Access the credit from the customer’s account by accessing the Credits tab:

o 0 My Test Account

CRM C er 02 lormal | Residential » Since 6/16

& Customers ] 3}
Address
= $3,510.2 $150.00
s Leads
Phone
= Customer Aging :
B Proposals Cell
Email t_a_email@justanemail.com
#h  Departments Branch | Default
Accounts Receivable bizvin AutoPay | eCheck (3

Collections Status
Accounts Payable

Inventory #® Comments

eForms

5 ) KN
) ) n 1

Reports

Setup + Add Credit

Credit #

Credit Date Total Amount Credit Available

MNov 13, 2024

22352




