Packages Overview
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Packages are used to create a grouping of Items, Parts, and RMR that are sold together on a regular basis. A
Package may contain Items only, Parts only, RMR only or any combination of the three elements.

Packages are selectable when creating a Proposal, a Work Order, or a Manual Customer Invoice. Once a Package is
selected, the user has the ability to remove or modify any of the elements contained within the Package. Users may
add additional items to the default elements of the Package selected on the Proposal, Work Order, or Manual

Customer Invoice.

Sales Package field on a Proposal

< Proposal #3146 © saw
L3

Emily Wood - 3719

tems T Status » | New v Site » | Emily’s Tea Shoppe -3719-03 b
S 0.0

PO Number System b

_SO ;'E'I- ProposalDate = | 05/10/2022 & SystemType = | Fire Alarm v
— Contact Sales Package T ]

Phone 46 Sales Tax » | MI-6% b

Email carolynj@boldgroup.com

Follow Up 05/10/2022 14:20 i Term = | DueonReceipt T

éb.m; EstClosing | 05/10/2022 i Service Level » | SVC TEMRES v

EstClosing% » | 3% H Salesperson « | Dan Brown b

Source » | Social Media T Delivery Method » | Print b
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Sales Package field on a Work Order

< Work Order 2617 O e BICLCE © Vod
Wood, Emily - 3719 Emily Wood Burglar Alarm - 9173-01

Service Fee Status « | New v RequestedBy | Emily Wood Technician v
S 85.0

. Site = | #3719-01Emily Wood - 45722 ¥ Phone (734) 258-4646 Salesperson = | Dan Brown !
SO.DD System | Blagjlar Alarm - 9173-01 v Email | emilylwood@gmail.com Sales Package -
S‘I 369 Tax s | MI-6.0000% o PO Number Service Level » | Time and Material Residential ™

.00 -
'

Tota Type » | Intrusion Installation-Residential ™ WorkOrder Date | 4/24/2022 i Warehouse -
$2,814 s

Sales Package field on an Invoice



New Manual Invoice

Emily Wood

$0.00 .

* 0Credits = $0.00

SO0

#3719-01 Emily Wood - £5722 Chandler

1day past due

W00

Site Emily Woor ¥
Category i
PO Number I
—
DueDate | 8/11/2022 =
Contact

Billing Address v

[ % saveandDeliver

SalesTax =
Term =
Salesperson =

Delivery Method

M

Due on Receipt

Cancel

Sales Package

Warehouse




