Edit a Service Level
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To edit a Service Level, from the main menu, arrive at the Service Levels setup with this path: Setup > Operations >

Service Levels.

The Service Levels list is displayed. Locate the Service Level you want to edit, and then click the Edit button.

Service Levels

== Add Senvica Level w3 Show Inactive Service Levels

Service Level Code i Description Imvoice Parts i Irvoice Labor
Full Maintenance Contract Full Mairtenanoe Contract
Gold Service Premium
nstall - Contract Amount Contract Pricing
Install T& M nstallation - Time & Matarial
Sarvice Level Test service lavel tast ane
-t-C0MM Service Contract - Commercial

Time and Material Residential

The Service Level formis displayed. Make the necessary changes, and then click the Save button when finished.



Service Level x

Sarvice Level Code » | Install- Contract Ame L]
Description « | Contract Pricing 2
Base Service Fee $0.00 ¥
Servica ltem *+ | Inspection Parts-ho Tax =
Invoice Labor
Hourty Labor Rate 5000 ¥
Labor ltem » | Service Labor - Taable -
Billing Increment « | 60 Minutes v
Billing After Minutes $000
Invoice Parts
Other Charges
Other ltem Please Sekect -
Other Amount :
Inactive
m Cancel




