Credit Card & eCheck Transactions

Last Modified on 03/04/2024 2:50 pm EST

To access the CC/eCheck Transactions, from the main menu, select Accounts Receivable > Payments > CC/eCheck
Transactions.

The CC/eCheck Transactions page will land on the Open tab.

OpenTab

The Open tab will display all transactions that are ready to be submitted for funding. Below is a list of functions
available from the Open tab.

Submit transactions for funding

View/Edit the details of a transaction

e Void a non-submitted transaction

Export the list to Excel

CC/eCheck Transactions

Denied/Rejected Voided

ﬁ Export to Excel
Drag a column header and drop it hera to group by that column

Transactionld | Transaction Date i Customer : Description E Payment Typs

O

Aug 1, 2020 Justin Adams Recurring Invoice: 20949 Credit Card a Submit @ Vioid
1 2020 Justin Adams Recurring Invoice: 20569 Cradit Card a Submit G} Void

ict 1, 2020 Justin Adams Recurring Invoice: 20932 Cradit Cand 553.2 Q Submit G} Void
Justin Adamsz Recurring Invoice: 21020 Cradit Card 53.2 Q Submit @ Void

Justin Adams Recurring Invoice: 21055 Cradit Card 5532 Q Submit @ Void

Justin Adams Recurring Invoice: 21080 Cradit Card 3. a Submit @ Vioid

Justin Adams Recurring Invoice: 2113 Cradit Cand 2 Q Submit @- Void

O
O
]
O
O
|
O
O

Justin Adams Recurring Invoice: 21178 Cradit Card 53.2 Q Submit @ Void

1-15cfBitems £ Refresh

v
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Submit for Funding

Users have two options for submitting transactions for funding.

e Click the Submit All button. This will send all transactions in the list for funding.



CCleCheck Transactions

Denied/Rejected Voided

ﬁ Export t
Drag a column hesder and drop it here to group by that column
Transaction Date Customer = E 1 E Payment Typa
Aug 1, 2020 Justin Adams Recurring Invoice: 20943 Credit Cand Submit
Sap 1 2020 Justin Adams Recurring In 2096% redit Cal Submit
Recurring Invoice: rad L E Submit
Justin Adamsz Recurring Invoice: 21020 radit Cal - Submit
Just: ming 1055 re -' E Submit
Justin Adams Recurring Invoice: 21080 redit Cal E Submit

Justin Adams Recurring Invoice: 2113 redit 5 Submit

©00000o0o0

Justin Adamsz Recurring Invoice: 21178 radit Cal - Submit

1=130f 13 items

e Select specific transactions to submit by checking the box to the left of each item to submit for funding, and

then click the Submit Selected button when finished.

CCleCheck Transactions

Denied/Rejectad

ﬁ Export to Exce! 0 Submit Selected
Drag a column header and drop it hera to group by that column
Transaction Date Customer = = tian E Payment Typa
Aug 1, 2020 Justin Adams Recurring Invoice: 20543 Cradit Card s Submit
Sapl 2020 Justin Adams Recurring Invoice: 20953 Cradit Card Q Submit
L2020 Justin Adams Recurring Invoice: 20992 Cradit Card Q Submit
Justin Adams Recurring Invoice: 21020 redit Cal 5 Submit
Justin Adams Recurring Invoice: 21055 radit E Submit
Justin Adams Recurring Invoice: 21060 redit Cal 53 Submit

Recurring Invoice: 2113 radit Carc 2 Submit

o
o
o
o
o
o
o
o

Justin Adams Recurring Invoice: 21178 redit Cal E Submit

1-150f18items £ Refresh

View Transaction Detail

To view the details of a transaction, in the Transaction ID column, click on the hyperlink of the desired transaction.



CCleCheck Transactions

Denied/Rejected Voided

ﬁ Export to Excel

Drag a column hesder and drop it here to group by that column
Transaction Date Custaomer = Diesoription E Payment Typa
Aug 1, 2020 Justin Adams Recurring Invoice: 20943 Credit Cand a Submit
21, 2020 Justin Adams Recurring Invoice: 20569 Credit Canc a Submit @ Void
ict 1, 2020 Justin Adams Recurring Invoice: 20932 Cradit 553 Q Submit G} Void
2020 Justin Adamsz Recurring Invoice: 21020 al 5532 Q Submit @ Void
Justin Adams Recurring Invoice: 21055 Creadit Carc 53 @& Submit (S Void
Justin Adams Recurring Invoice: 21080 arc 553 a Submit @ Void
Justin Adams Recurring Invoice: 2113 Cradit Canc S53 Q Submit G} Void

Justin Adamsz Recurring Invoice: 21178 al o83 Q Submit @ Void

1-150fBitems £ Refresh

The transaction will be displayed. On the left side of the page, you are able to change the email address if needed -
this is the address used to email a receipt to the customer. You may also change the Transaction Date if necessary.
If any changes are made, click the Save button at the upper right of the page.

There are three other buttons at the upper right of this page. Each will be explained below.

CCleCheck Transactions

Transaction - 3278

Amount | 555.00 Response Code
Payment Method Cradit Card 1 Authorization
; . . . ‘oided Date
Email ustind@perannialzoftware.com
Submitted Date

Email Recei
Pt Settlement Date

Transaction Date 1) Transaction Status

Trace Number Payment Signature | Payment Signature not on file

Description | Recurring Invoice: 20949 Payment #

Submit Button <4 suomit

Clicking this button will immediately submit the transaction for funding.

Customer Button g customer

Clicking this button will open the customer record associated with the transaction.
More Button More..

Clicking this button will open a sub menu of choices. The only two available are History and Void.



e Selecting the History option will display any actions that have occurred for the transaction.

Tracking History for Transaction Details: 3278 X

Action User Date
+ Updata Forte Transaction was Updated BIB/2021 2:62: 24 PM
+ Updata Forte Transaction was Updated Papay. Travis SI2U2020 TA3:21PM
+ Updata Forte Transaction was Updated Papay. Travis L12012021 7-13:06 P
+ Updata Forte Transaction was Updated Papay. Travis 122021 7:09:28 PM

. . ’ ' I-snf5mems

e Selecting the Void option, will void the transaction and move it from the Open tab to the Voided tab.

Export to Excel

Clicking on the Export to Excel button will create an Excel file with a listing of the records currently shown in the
grid. In afew seconds, the export file will appear on the task bar. Double-click on the file to open.

AccountsReceivabie ~  PAYMeNts

CCleCheck Transactions
Payments

Deposits
CCleCheck Transactions
Unapplied Fayments

Refunded Payments

RMR

Descrigtian
Work Orders 27 Aug1,2020 Justin Adams Recurring Inv aeg Cre $65.00 © suwmit

Proposals o719 o120z - cice: 209 o @ suwmit

Calendar

@ Ssubmit
@ sSubmit
@ submit

Recurring Invoice: 21 acit 5532 @ Submit

[

Recurring Invice: 2113 Cre $532 @ submit

©000ceeoao

Justin Agams Recurming Invoice: 21178 s 5532 @ Ssubmit

1-150f13items.

Collapse

@ 2022 Bold Group.

B: open_transactions.xlsx ~ Show all x

View Transactions by Date

At the upper right of the page is a date field. If you want to view transactions with a date in the future, click on the



calendar button to the right of the field to select a different date.

CCleCheck Transactions

ﬁ Export to Excel

Drag a column header and drop it here to group by that column

Tranzaction Date * Customer : Dezcription E Fayment Typa

O

Aug 1. 2020 Justin Adams Recurring Invoice: 209469 Cradit Cand Q Submit @ Void
1 2020 Justin Adamsz Recurring Invoice: 20959 Cradit Card Q Submit @ Void

ctl 2020 Justin Adams Recurring Invoice: 20932 Cradit Canc §53.2 a Submit @- Void
Justin Adams Recurring Invoice: 21020 C 853 Q Submit @ Void

Justin Adams Recurring Invoice: 21055 Cradit Ca S53 Q Submit @ Void

Justin Adamsz Recurring Invoice: 21080 53.2 Q Submit @ Void

Justin Adams Recurring Invoice: 2113 Credit Carc 953 a Submit @- Void

O
O
|
O
O
|
O
O

Justin Adams Recurring Invoice: 21173 3 53.2 a Submit G} Void

1-15ofBitems £ Refresh

Denied/Rejected Tab

The Denied/Rejected tab will display all transactions that could not be funded. This listing provides you with
information so that you may contact your customer for payment arrangements. When viewing the details of a
transaction, the reason for the denial/rejection is displayed.

Below is a list of functions available from the Denied/Rejected tab.

e View Denied or Rejected transactions
e Group the list by Customer

e View/Edit the details of a transaction
e Re-submit for funding

e Export the list to Excel

e Remove transactions from the list



CCl/eCheck Transactions

Opean Denied/Rejacted

ﬁ Export to Exce
Drag a column header and drop it here to group by that column
Submitted E Customer E cTion F wpe

Aaron Smith ra om # 3222 an 31312022 Rejected Resubmit

Justin Adams Resubmit

Justin Adams Resubmit

Justin Adams Resubmit

All Electronics Resubmit

Resubmit

Justin Adams

Resubmit

QLWL L O

Justin Adames

1-100 of 1253 items

Group by Customer
Users are able to group the data displayed in the grid by one or multiple columns within the grid.

To group the data, hold the left-mouse button down on the column you want to group by, and then drag up into the
grouping bar and release the mouse button.

CC/eCheck Transactions

Open Denied/Rejected Voided

ﬁ Export to Exce

¥pe
Aaran Smith ransac 2 Rejected Resubmit
Justin Adams Resubmit
Justin Adame Resubmit
Justin Adame Resubmit
Resubmit

All Elactronics

Justin Adams Resubmit

|
=
x|
L=
A
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e |
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Justin Adams Resubmit

£ Refresh 1-100 of 123 ftems

Export to Excel

Clicking on the Export to Excel button will create an Excel file with a listing of the records currently shown in the
grid. In afew seconds, the export file will appear on the task bar. Double-click on the file to open.



Payments

Accounts Receivable +

CC/eCheck Transactions
Home Payments

Deposits.

CCleCheck Transactions

Customers
Invoices Unapplied Payments
e Refunded Paymeants

o t
£ Resubmi

£ Resubmit

Calendar £ Resubmit
GL £ Resubmit
£ Resubmit
£ Resubmit

g t
£ Resubmi

1-100 of 123items

Collapsa

Show all

View Transaction Detail

To view the details of a transaction, in the Submitted column, click on the hyperlink of the desired transaction. At
the upper right of the details area, the Response Code field will provide information as to why the transaction did
not fund.

At the upper right of the page, is the Customer button. Clicking on this button will open the Customer record
associated with the transaction.

CCl/eCheck Transactions

Transaction - 3325

Amount 95221 Response Code 0 - Credit card number is invalid
Payment Method Cradit Card 1171 Authorization
. ‘oided Date
Emai
Submitted Data

Email Receipt
mall Keceip Settlement Date

Transaction Date 1251202, = Transaction Status Jenied

i < ant Sionature
Trace Mumber | trrn_bd4a8%af-295e-4df8-acbb-cd7706fG749a Payment Signature ayment Signatura

Description Payment #

Resubmit a Transaction

If you want to send a previously denied or rejected transaction for funding, click the Resubmit button on the row of
the desired transaction.



CC/leCheck Transactions

Opean Denied/Rejacted

ﬁ Export to Exce M2 Show Remosed Transactions
Drag a column header and drop it here to group by that column

O Submitted : Customer : Description F Typa

Mar 3, 2022 Aaron Smith Resubmitted From Transaction # 3522 on 3/3/2022 Rejected 5100 g Resubmit

Dec? 2021 Justin Adams Recurring Immoice: 21335 aniad £306.41 s Resubmit

Justin Adams nvoice aniad 5218.98 g Resubmit
Justin Adams Recurring Imwoice: 21363 ansad S54.28 ﬂ Resubmit
All Electronics v DiCE anisd S2B6.25 g Resubmit
Justin Adams anied SEL2B S Resubmit
Justin Adames WOICE ansed S54.28 s Resubmit

. 4-: » ®  £3 Refresh 1-100 of 123 items

A confirmation message will be displayed. Click the Yes button to proceed with resubmitting the transaction for
funding.

Please confirm

fre you sure you want to resubmit this transaction?

n Iio

Remove Transactions

The list of denied/rejected transactions will continue to grow as new transactions are denied funding. You may
hide some or all of the transactions from view. To select all transactions, check the box to the left of the Submitted
column header. If you only want to remove some of the transactions, check the box to the left of each row. When
finished, click the Remove Selected button.

If you want to view previously removed transactions, click on the toggle button Show Removed Transactions at the
upper right of the page.



CC/eCheck Transactions

Opan Denied/Rejected Voided

Customer - Jescription = Type i | Amount

Mar 25 2022 Justin Adams Invoices: 21455, 111abc Deaniad 51.952.21
Mar 25 2022 Justin Adams Irvoice 21455 Rejected 43799
Mar 352022 Aaran Smith Resubmitted From Transaction # 33220n 3/3/2022 Rejected S1oo
Dec? 2021 Justin Adams Recurring Invoice: 21535 Daniad 530641
MNow 29, 2021 Justin Adams ok £21898
Dec 13, 2021 Justin Adams Recurring Imvoice: 21563 i3 L5538
Sap 27 2021 All Electronics t S2BE.25
Sep 27, 2021 Justin Adams

Sap 27 2021 Justin Adams

Sep 27 2021 Bill Amon
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Sap 27 2021 Abbott International

£ Refresh 1-100 of 125 items

Voided Tab

The Voided tab will display all transactions that were manually voided by a user.

Below is a list of functions available from the Voided tab.

View Voided transactions

View/Edit the details of a transaction

Export to Excel

e Remove transactions from the list



CCl/eCheck Transactions

ﬁ Export to Exce

Drag a column header and drop it hera ta group by that column

Mow12, 2019
Nowl 2019
R

Oct 22 2019

Oct 11, 2013

44""‘

AlarmBiller

AlarmBillar

AlarmBiller

AlarmBiller

AlarmBiller

AlarmBiller

AlarmBiller

View Transaction Detail

Show Removed Tra

Customer E Jescription
Adama, Justin

Papay, Travis

Fournier, Peter

1-S20fS2items &5 Refresh

To view the details of a transaction, in the Transaction Date column, click on the hyperlink of the desired

transaction. At the upper right of the page is the Customer button. Clicking on this button will open the Customer
record associated with the transaction.

CCleCheck Transactions

Transaction -

Amournt

Payment Method
Email

Email Recaipt
Transaction Date

Trace Mumber

Description

3278

perannialsoftware.com

Recurring Invoice: 20949

Export to Excel

Response Code
Autharization
‘oided Date
Submitted Date
Settlement Date

Transaction Status

Payment Signature | Payment Signa

Payment #

Clicking on the Export to Excel button will create an Excel file with a listing of the records currently shown in the
grid. In afew seconds, the export file will appear on the task bar. Double-click on the file to open.



AR AccountsRecevabie~  PAyments

CCleCheck Transactions
Home Payments
Deposits.
# CCleCheck Transactions

Customers

Invoices Unapplied Payments
Payments Peunded Berrencs oup by thet column
RMR

Work Orders

Proposals

Calendar

GL

1-820fS2items &> Refresn

© 2022 Bold Group.

-~ Show all x

Remove Transactions

The list of voided transactions will continue to grow as new transactions are voided by users. You may hide some
or all of the transactions from view. To select all transactions, check the box to the left of the Transaction Date
column header. If you only want to remove some of the transactions, check the box to the left of each row. When
finished, click the Remove Selected button.

If you want to view previously removed transactions, click on the toggle button Show Removed Transactions at the
upper right of the page.

CCleCheck Transactions

Opan Danied/Rejectad

ﬁ Export to Excel

Drag a column header and dropit here to group by that column

Vi = H Customar 1 | Description
Oct 1. 2021 Mar 25, 2022 bestsecurity Adams, Justin Recurring nvoice: 21327
Feb 1. 2021 Dec 13, 2021 AlarmBillar Adams, Justin Recurring knvoice: 21101
HAug L 3030 Mar 27, 2022 bestsecurity Adams, Justin Recurring Invoice: 200949
Mar 1, 2020 Mar &4, 2021 AlarmBiller Papay, Travis Recurring knvoice: 20837
Feb 1. 2020 Mar 26, 2020 bestsecurity Papay, Travis Recurring knvoice: 20820
Jan 1. 2030 Mar 26, 2020 bestsecurity Papay, Travis Recurring Invoice: 20804
Decl 2013 Mar &4, 2021 AlarmBiller Papay, Travis Recurring nvoice: 20787
Now 12, 2019 Mar &, 2021 AlarmBiller Fournier, Peter Now
MNow 1, 2019 Mar 4, 2021 AlarmEBiller Papay, Travis Recurring nvoice: 20771
Oct 22, 3019 Mar &4, 2021 AlarmBiller Adams, Justin test
Oct 11,2019 Mar &, 2021 AlarmBiller Fournier, Peter Gfbhf
Oct 11, 2019 Mar &4, 2021 AlarmBiller Fournier, Peter Gfbhf
Oct 1. 2019 Mar &4, 2021 AlarmBiller Papay, Travis Recurring nvoice: 20755

Sap 1. 2019 Mar &, 2021 AlarmBiller Papay, Travis Recurring Invoice: 20738 517561

Aug 1 2019 Mar &4, 2021 AlarmBiller Papay, Travis Recurring nvoice: 20722 S418.56

1-SkofS4items &5 Refresh




Error Tab

The Error tab will display all transactions that could not be submitted for funding. Our support technicians use this
information in troubleshooting transactions that land on this page.

CCleCheck Transactions
Opan Deniad/Rejactad Voidad
Drag a column header and drop it hera to group by that column

Transactionld § | Transaction.. : | Customer i 2 ) i | Amount

Ma records available

0-DofDitems  go Refrash




