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The RMR page includes tabs to display RMR records and transactional history pertaining to Rate Changes and RMR
Invoice History. The last tab, Recurring Royalties/Commissions, is for future development.

Details on each of the tabs, and the two function buttons at the upper right of the page are described later in this
article.

Creating a Rate Change batch is covered in a separate article.

The RMR Tab

The RMR tab displays a list of all active RMR. The default view displays the following columns within the grid area:

e RMR#

e Customer Name and Number
e |tem Code

e Cycle

e Next Invoice Date

e Last Invoice Date

e Monthly Amount

e Cycle Amount

There are many other columns available to include in the grid area.

+ New Rate Change By Recurring Invoices

Scheduled RMR Rate Changes RMR Rate Change History. RMR Invoice Generation History Recurring Royalties/Commissions
1 20 3 40

Search Q| [ ExporttoExcel Gustom Grid Layout N0 Show Cancelled RMRS
Draga column header and drop it here to group by that column

RMR # i Customer i Branch i ItemCode i RollUpitem Code i Cycle i Nextinv. i Lastiw. i MonthlyAmt. i CycleAmt

3 Papay, Travis- 1028 Maint Agreement Monthly Jul1, 2023 Jun1.2023 $0.00 soo0 g
4 Donoson, Bill-1029 Monitoring Monthly Jul28, 2026 Jun 28,2024 $33.25 3325
5 Jones, Drew - 1030 Monitoring Menthly Aug 12024 Jul, 2024 $33.31 $35.31
8 Parsons. Alan - 1033 Monitoring Monthly Aug1,2024 Jui1, 2024 $3250 832550
7 Papay Travis- 1028 Monitoring Monthly Jul1,2023 Jun 1.2023 si281 s12.81
8 Cocker, Alta - 1034 Monitoring Monthly Aug1.2024 Jui1, 2026 $3750 $37.50
n Grossman, Matt - 1039 Monitoring Monthly Aug 12024 i, 2026 $2250 52250
2 Grossman, Matt - 1039 Monitoring Monthly Aug 12024 Jul, 2024 53250 3250
15 Papay, Travis - 1028 Monitoring Monthly Jul1, 2023 Jun1,2023 $7200 $72.00
10015 Patterson, Josh - 1052 Monitoring Radio Backup Monthly Aug1,2024 Jui1, 2024 $135.00 $135.00
1016 All Electronice - 1038 Maint Agreement Quarterly Sep30,2024 Jun30,2024 5933 $28.00
1018 All Electronics - 1038 Monitoring Monthly Aug1.2024 Jui, 2026 $160.00 $160.00
1020 Defiaqais. Justin - 1041 Maint Agreement Monthly Aug1.2024 Jui, 2024 52500 $25.00
1021 Gaetjens, Jeft - 1064 Maint Agreement Manthly Jul1, 2024 Jun 12024 $60.00 $60.00
1022 Gaetjens, Jeff - 1064 Monitoring Semi-Annual Sep.202 Mar 1, 2024 $33.00 $198.00
1023 Adams, Justin - 1044 Monitoring Monthly Aug1.2024 Jui1, 2024 $50.00 $50.00

MonthiyTotal: $60,02220
« o« i 2 3 4 o 1-10007305items &' Refresh

Custom Grid Layout

You can customize the grid layout. Clicking on the ellipse button on any of the column headers displays a list of
options.
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RMR Rate Change History RMR Imvoice Genearation Histary Recurring Royalties/Commissions
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Customer : Itam Code : Next I : st I : Monthly Amt. Cycle Amt

Cactus World - 3652 Monitgrng Aprl, 2022 S$35.00 535.00

Wood, Emily - 3713 Radig May 1, 2022 Apr1, 2 525.00 52500
Wood, Emily - 3715 Mair Columns May 1, 2022 Aprl, 2 51400 S14.00

Wood, Emily - 3719 Mair Filter May 1, 2022 Aprl, 2 S21.00 S21.00

All Electronics - 1028 Radic Backup Monthly May 1, 202 Apr S2250 S22.50
Adamz. Justin - 1044 Radio Backup Monthly May 1, 2022 Apr1,2 52250 S522.50
Wood, Emily - 3718 Monitoring Monthly Aay 1, Aprl, 2 535.00 S35.00
EBlymouth Bakery #3 - 3708 Monitoring Monthly Mar 3, 2022 57500 575.00
Blymouth Bakery #2 - 3707 Monitoring Monthly

Apr1, 2022 $75.00 S75.00

1-100cf121items g Refresh

Onthe RMR List, the options are Sort Ascending, Sort Descending, Columns, and Filter. Clicking on the Columns
option displays a list of all the available columns to display in the grid.
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Once you have made selections, save the layout so that you do not have to repeat this process every time you open
the RMR List.

In the example below, we want a view of the RMR List that includes the Activation Date and Customer Type and
want to save this layout for future use.

To save this layout, click the Custom Grid Layout button in the header area of the grid.
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F c

Customer : tem Code H Cycle E E ¢ Ay B ¥ E Activation Date i Customer Type
Cocker, Alta - 1034 Monitoring hMonthly Apr1, 202 37E 2015-08-29 Residential-Cwner
Waters, Roger - 1035 Monitoring Monthly Mar1, 2022 2015-1 [ Residentisl-Cwner
ics - 1038 Mai =ment O y Mar1, 2022 2015-11-3 Residantial-Cwner
Grossman, Matt - 1033 Monitoring Monthly Apr1, 202 S22.5 15-12-07 Residential-Cwner
Monitoring Monthly Apr1, 202 5325 2015-1 4 Reasidential-Cwner
Papay Travis - 1028 Monitoring Monthly 72 57 ]l 15-1 Residential-Cwner
Monitoring Monthly Apr1, 202 SI35 17-01-24 Residential-Cwner
Maint Agreement Quartarky Apr1, 202 5935 S28. Residantisl-Cwner

Monitoring Monthly Apr1, 202 516 S16 17-08-15 Residential-Cwner

1-1000f12litems £ Refresh

A dialog box is displayed to enter the Name of the layout. There are two options for saving:

e Save Layout: If you select this option, the custom layout will only be available to the logged-in user that created
the layout.

e Save As Global Layout: Selecting this option makes the layout available to all users. If other users have access
to this layout, they are able to make changes to the original layout.

Custom Grid Layouts - 0 x

Exigting Layouts Save Mew Layout

Mame

RMR with Activation Date & Cust _-.-':el

B s Layout B 5ave AsGlobal Layout

If you leave the page displaying the Custom Grid Layout, and then return, the default grid view is displayed. To open ¢
Custom Grid Layout, click the Custom Grid Layout button at the upper right of the page.

The Custom Grid Layouts dialog box opens. Click on the drop-down arrow in the Choose an existing layout field to
locate the desired layout for viewing, and then click the Apply Layout button.

Once the grid is loaded, click on the Refresh button at the lower right of the page to refresh the data within the grid.
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Choose an existing layout:

Choose an existing layout:

My Layouts

RMR with Activation Date & Cust Type

RMR List Function Buttons

At the upper right of the RMR List are two function buttons, and in the header area of the grid are four function

buttons/options, each of which is described below.

¢ New Rate Change: Clicking this button opens the Rate Change page. This topic is covered under a separate

article.

Recurring Invoices: Clicking this button will open the Recurring Invoice Generation page. This topic is covered
under a separate article.

Filter: This is a search field to refine the list of displayed RMR records. This filter only works with text data.
For example, | want to see all RMR records where the billing cycle is Monthly, typing monthly into this field will
display only the RMR records with the monthly billing cycle.

Export to Excel: Clicking on this button will export the current page of data displayed in the grid area. An
Excel file icon will be displayed on your task bar to open the file for viewing.

Custom Grid Layout: Allows users to create, update, and retrieve custom grid layouts. See the topic on this
feature earlier in this article.

Show Cancelled RMRs: Setting this toggle button to Yes will display a list of all previously cancelled RMR
records.

Scheduled RMR Rate Changes

The Schedules RMR Rate Changes tab shows all scheduled rate changes. You can edit or delete the rate changes
before they are applied on their effective date. You can expand the rate changes to show all associated RMRs that

will be affected by the change.

RMR

RMR
308

+ NewRate Change By Recurring Invoices
Scheduled RMR Rate Changes RMR Rate Change History RMR Invoice Generation History Recurring Royalties/Commissions
1 20 262 40
Rate Change # i EffectiveDate i RateChangeAmount i  ReasonCode i lIsPercent i Exclude RMRs from last day(s)
1 3126125 1% RateIncrease & Edit @ oelete
Draga column header and dropit here to group by that column
RMR # i CustomerName i BillingCycle i CycleAmount

13339 20024, Test 0117 - 4423 Monthly $96.00
13341 20024, Test 0117 - 4423 Quarterly $3.000.00

13342 20026, Test 0117 - 4423 Quarterly $3.000.00

B . 1-30f3items £ Refresh

RMR Rate Change History Tab



The RMR Rate Change History tab displays a list of all RMR Rate Change batches that have been posted. Clicking on
the “+” symbol to the left of a Batch Number will display all the RMR records which were included in that particular
batch.

+ New Rate Change By Recurring Invoices

Scheduled RMR Rate Changes RMR Rate Change History RMR Invoice Generation History Recurring Royalties/Commissions
1 20 2 a0
Drag a column header and drop it here to group by that column
Batch# i  Reason i User :  RunDate i SRateChange

+ | 4235 Upgrade Ashiee Simmons Apr5. 2023 s200 §
+ 4225 Upgrace Jessiynn Lupo Feb1,2023 $3.00
+ 4213 Rate Increase Accounting Manager Jani2,2023 $3.00
+ | 4202 Rate Increase Accounting Manager Dec 27,2022 545.99
+ 4200 Rate Increase Accounting Manager Dec 27,2022 $10.00
+ | 3m0 Upgrade ThomasUtley Ju6.2022 $10.00
+ 365 NewSale ThomasUtley May 27, 2022 $4.00
+ @1 g:gﬁ‘tg‘gve Fate Thomas Utiey Mar 30, 2022 ($1.00)
+ 3u8 Rate Increase Thomas Utley Mar 26, 2022 $3.00

RMR Invoice Generation History Tab

The RMR Invoice Generation History tab displays a list of all RMR Invoice batches that have been posted. Clicking
on the “+” symbol to the left of a RMR (Batch Number) will display all the RMR Invoices created in that particular
batch.

+ NewRateChange @y Recurring Invoices

Scheduled RMR Rate Changes RMR Rate Change History RMR Invoice Generation History Recurring Royalties/Commissions
1 20 262 40
Drag a column header and drap it here to group by that column
RMR# i  Username i Master i RunDate i ProcessDate i Count i InwoiceDate i  FundingDate
+ 4258 Managely Managely Sep 25,2025 0ct2, 2023 83 0Oct1. 2023 0Oct1. 2023 f
+ 4257 Managely Managely Aug 25,2023 Sep2,2023 80 Sep!,2023 Sep!,2023
+ | 4256 Thomas Utley Aug2, 2023 Sep2,2023 1 Sep1,2023 Sep1.2023
+ 4255 Managely Managely Jul 25,2025 Aug2,2023 82 Aug1.2023 Aug1.2023
+ 4254 Kathy Ackerman Jul18, 2023 Aug2,2023 1 Aug1.2023 Aug1.2023
+ 4253 Kathy Ackerman Jul18, 2023 Jul2,2025 1 Jui1,2023 Jui1,2023
+ 4252 Kathy Ackerman Jul17,2023 Feb2, 2023 2 Feb1,2023 Feb1,2023
+ 4251 Kathy Ackermarn Jul17, 2023 Jan2, 2023 1 Jan1, 2023 Jan1, 2023
1

Recurring Royalties/Commissions

The Recurring Royalties/Commissions tab shows royalties and commissions that have been added to RMR.
Read Recurring Royalties and Commissions (Pro) for more information.


https://managely.knowledgeowl.com/help/recurring-royalties-and-commissions

