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The RMR page includes four tabs to display RMR records and transactional history pertaining to Rate Changes and
RMR Invoice History. The last tab, Recurring Royalties/Commissions, is for future development.

Details on each of the tabs, and the two function buttons at the upper right of the page are described later in this
article.

Creating a Rate Change batch is covered in a separate article.

The RMR Tab

The RMR tab displays a list of all active RMR. The default view displays the following columns within the grid area:

e RMR#

e Customer Name and Number
e |tem Code

e Cycle

e Next Invoice Date

e Last Invoice Date

e Monthly Amount

e Cycle Amount

There are many other columns available to include in the grid area.
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Customer i lram Code E Cycle

Cactus World - 3652 Muonitoring Monthly

Wood, Emily - 3713 Radio Backup Monthly

Wood, Emily - 3715 Maint Agreament Monthly

Wood, Emily - 2713 Maint Agreament Monthly

All Electronics - 1038 Radic Backup Monthly

Mdams Justin - 1048 Radio Backup Monthly L Apr 52250

Wiood, Emily - 3719 Monitoring Monthly Aay 1, 2 Aprl, 2022 $35.00

Plymouth Bakery #3 - 3708 Monitoring Monthly kar 3, 2022 575.00
Monitoring Monthly Apr, 2022 575.00
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Custom Grid Layout

Users have the ability to customize the grid layout. Clicking on the ellipse button on any of the column headers will
display a list of options.
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Customer : ltam Code Cycle : Next Inw.

Cactus World - 3652 Monitgding Igothly Apr, 2022

Wood, Emily - 2719 Radig - May 1, 2022

Wiood, Emily - 319 Mair

Wood, Emily - 2713 Mair Filter Apr, 52100 S21.00

All Electronics - 1038 Radio Backup Monthly Aay 1, Apr, 52250 52250
Adamsz Justin - 10448 Radio Backup Monthly Aprl, 52250 52250
Wood, Emily - 319 Monitoring Monthly Aay 1, 202 Apr, 2022 535.00 $35.00
Flymouth Bakery #3 - 3708 Monitoring Monthly har 3, 2022 575.00 S75.00
Elymouth Bakery #2 - 3707 Monitoring Monthly Aay 1, Apr, 2022 575.00 575.00
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On the RMR List, the options are Sort Ascending, Sort Descending, Columns, and Filter. Clicking on the Columns
option will display a list of all the available columns to display in the grid.

Once you have made selections, you may save the layout so that you do not have to repeat this process every time
you open the RMR List.

In the example below, we want a view of the RMR List that includes the Activation Date and Customer Type, and
want to save this layout for future use.

To save this layout, click on the Custom Grid Layout button in the header area of the grid.
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tterm Code ;| Cyde i i ehmt. | Cycle Amt i | ctivationDate i
Monitoring Monthly Apr1, 202 S37.5 Tl 2015-08-28 Residential-Owner
Monthly Mar 1, 2022 2015-11-01 Residantial-Cwner
Cuarterky Kdar 1, 2022 2015-11-30 Residantial-Owner
Monitoring Monthly Apri, 202 15-1 F Rasidantial-Cwner
, Matt - 1033 Monitoring Monthly Apr1, 202 552.5 15-1 F Residential-Owner
Papay, Travis - 1028 Monitoring Monthly Residantial-Cwner
Patterson. Josh - 1062 Monitoring Monthly Apri, 202 5135 17-01-24 Residential-Owner
All Electronics - 1038 Maint Agreement Cuarterky Apri, 202 5o Rasidantial-Cwner

All Electronics - 1038 Monitoring Monthly Apr1, 202 516 17-08-15" Residantial-Cwner
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A dialog box will be displayed to enter the Name of the layout. There are two options for saving:

e Save Layout - If this option is selected, the custom layout will only be available to the logged-in user that
created the layout.
e Save As Global Layout - Selecting this option will make the layout available to all users. Keep in mind, that if

other users have access to this layout, they are able to make changes to the original layout.
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MName

RMR with Activation Date & Cust _-.-':el

d saveLayout B Save AsGlobal Layout

If the user leaves the page displaying the Custom Grid Layout, and then returns, the default grid view will be
displayed. To open a Custom Grid Layout, click on the Custom Grid Layout button at the upper right of the page.

The Custom Grid Layouts dialog box will be displayed. Click on the drop-down arrow in the “Choose an existing
layout” field to locate the desired layout for viewing, and then click the Apply Layout button.

Once the grid is loaded, click on the Refresh button at the lower right of the page to refresh the data within the
grid.
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RMR List Function Buttons

At the upper right of the RMR List are two function buttons, and in the header area of the grid are four function
buttons/options, each of which is described below.

e New Rate Change - Clicking this button opens the Rate Change page. This topicis covered under a separate
article.

e Recurring Invoices - Clicking this button will open the Recurring Invoice Generation page. This topicis
covered under a separate article.

e Filter - This is a search field to refine the list of displayed RMR records. This filter only works with text data.
For example, | want to see all RMR records where the billing cycle is Monthly, typing monthly into this field
will display only the RMR records with the monthly billing cycle.

e Export to Excel - Clicking on this button will export the current page of data displayed in the grid area. An
Excel file icon will be displayed on your task bar to open the file for viewing.

e Custom Grid Layout - Allows users to create, update, and retrieve custom grid layouts. See the topic on this
feature earlier in this article.

e Show Cancelled RMRs - Setting this toggle button to Yes will display a list of all previously cancelled RMR

records.

The RMR Rate Change History Tab

The RMR Rate Change History tab displays a list of all RMR Rate Change batches that have been posted. Clicking
on the “+” symbol to the left of a Batch Number will display all the RMR records which were included in that
particular batch.
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Rur Date
Competitive Rat ction Ti oy Mar 30, 2022
Rate Increase avi Mar 2B, 2022
Rate Increase Ty Mar 2B, 2022
Rate Increase ravis Papay Mar18, 2022
Rate Increase

Competitive Rate Reduction
Rate Increase Ti
Rate Increase

Maw Sale ravis Papay Jul17, 2017
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The RMR Invoice Generation History Tab

The RMR Invoice Generation History tab displays a list of all RMR Invoice batches that have been posted. Clicking
on the “+” symbol to the left of a RMR (Batch Number) will display all the RMR Invoices created in that particular
batch.
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Drag a column header and drop it here to group by that calumn
AMR# i Username E Master F Foun Date F 3 Date F - Imvoice Date
Travis Papay
Travis Papay War 1, Mar1, 2022
Travis Fapay Apr 15, War 1, 202 5 har1, 2022

Travis Papay

Travis Papay WAar 31, Mar 31, 2022

ravis Papay Wlar 2 ar 28, 2022
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