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Work Order Custom Fields may be accessed for both open and closed Work Orders.  You may enter or view the

Work Order Custom Fields by accessing the customer record, or by opening the Work Order from the Work Order

list.  Both methods take the same number of mouse clicks to arrive at the custom fields.  You may use the method

for which you are the most comfortable.  Both methods will be described under the Customer Work Order Custom

Fields and Work Order Custom Fields articles.


