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The RMR Audit Tracking report displays detailed information for each customer’s RMR.  This report includes new

RMR added, rate changes, and cancellations for a particular date range.  Totals are displayed for each unique

customer.

Report Parameters

The parameters available for this report are:

Start and End Date

Customer selection (select only one)

Select a single Master Customer

Select All Customers

Generate the RMR Audit Tracking Report

To generate this report, navigate to Reports > Customer > RMR Audit Tracking.

The RMR Audit Tracking page is displayed.  In the Parameters area, make the desired selections.  When finished,

click on the Preview button.

The report results are based on the selections in the parameters area.  Users may use the function buttons to print

or export the report.




