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To edit an appointment, navigate to Accounts Receivable > Calendar.

Double-click the appointment to be edited.

The Appointment page will be displayed.  Make the necessary changes, and then click the Save button when finished.

The Notify Customer dialog box will be displayed asking whether you want to notify the customer of the changes.  If

there is an email address on file for the customer, an email will be sent to the customer indicating the changes made

to the appointment.




