Add RMR to a Work Order
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To add RMR to a Work Order, open the work order from the customer record or from Accounts Receivable > Work
Orders.

Once the work order is displayed, click on the RMR tab, and then click on the edit button at the upper right of the
page. Click on the Add RMR button.

< Work Order 2563

@ Sae ¥ Cancel o Void
Wood, Emily - 3719 Emily Wood Burglar Alarm - 9173-01

Requested By Emily Wood Technician

Fhone Salesperson »

Email Sales Package

PO Number Service Level » | Time and Material Residentia

WorkOrderDate | &/1/2022 = Warshause

$0.0

itermn Code Description Billing Cycle Mext Invoice Date Cancel Date Monthly Amount Cycle Amaunt

vailabile.

0-0of 0items

The Add Work Order RMR form will be displayed. Fill in the form, and then click on the Save button at the bottom
of the form when finished.

Data entry fields with a red asterisk next to the field name are required.

When finished, click the Save button at the upper right of the page to save the RMR to the Work Order.



Add Work Order RMR x

Customer Site » v Custom Date &=
Customer System Burglar Alarm = Billing Cycle » | Monthly >
tem = v Recurring Reason « | New Sale =
Monitoring Services RMR Group Non-Arrears Y
Description Y
19/500 PO Number
Invoice In Arrears e Deferred PostingDay » | | i
Do Not Prorate (7] Discount item A 7]
Use Cycle Amount 7] Monthly Amount » 85500
Oty Based Billing [7] Cyche Amount $55.00
include Memo (7] Defauit Cost $0.00
Memo 4
0I500
Activation Date = | 3/3/2022 =
RMR Cycle StartDate | 3/1/2022 &
Last Invoice Date
X Cance




