Work Order Record Definitions
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Once a new Work Order is saved, several tabs are displayed in the lower panel of the page. When clicking on the
Edit button at the upper right of the work order page, additional buttons will be exposed on the various tabs to add
data. Each of these tabs will be explained below.

Appointments

This tab will display all scheduled technician appointments for the work order. If the work order is in edit mode,
new appointments may be added.

Work Order 2617

Wood, Emily - 3719 Emily Wood Burglar Alarm - 9173-01
Type | Intrusi Allation Ssiesperson
RequestedBy | & A Sales Package
Phone | 73 B4E Service Level
Email
PO Number
Proposal
Work Order Date | A0ril 23, 202 Bill After

Next Appointment ‘Warranty Labor

Technician ‘Warranty Parts

Description

Appointments Parts RMR  Biling Motes SystemParts SystemNotes Zones PurchaseOrders SiteWorkOrderHistory Documents Generalledger Partledger Custom Fields
0

0 1]

ﬁ Export to Exce
Appt # Appointmeant Time Last Activity Status Tachnician Est Length Billabla Min

Mo records available

i 3
0-0of Ditems > Refresh

ltems

The Items tab will display all invoice items which have been added to the work order. If the work order is in edit
mode, new items may be added, edited, or deleted.



Work Order 2617

Wood, Emily - 3719 Emily Wood Burglar Alarm - 9173-01
Type Salesparson
Requested By Sales Package

So.m Phone | 7 > Service Level
Email | EmilyLwe

PO Number
Proposal

Work Order Date Bill After

Next Appointment ‘Warranty Labor

Technician ‘Warranty Parts

Description

Billing Motes SystemParts SystemMNotes Zones PurchaseOrders SiteWork OrderHistory Documents Generalledger PartLedger
1]

Bi ExporttoExce $‘I,2‘| O,DO

Itamn Code tem Description Itam Cost otal Cos Labar Units | Total Labor

£5.00

Fuel Surcharge

System Installation §15.00

1-20f2items E Refresh

Parts

The Parts tab will display all inventory parts which have been added to the work order. If the work order is in edit

mode, new parts may be added, edited, or deleted.



Work Order 2617

Wood, Emily - 3719 Emily Wood

RMR
]

RMR

Billing

Burglar Alarm - 9173-01

$0.

Notes SystemParts SystemNotes Zones PurchaseOrders Site'Work Order History Documents  General Ledger

Type

Requested By
Phone

Email

PO Number
Proposal

Work Order Date
Next Appointment

Technician

1]

Salesparson

Sales Package

Service Level

amilyLw gmail.com i
Incremeant

Labaor

Bill After

‘Warranty Labor

‘Warranty Parts

Description

o
g~ Refresh

If recurring services were sold on the work order, this tab is used to add those recurring type invoice items.



Work Order 2617

Wood, Emily - 3719

Itam Code

Monitaring

Billing

Emily Wood Burglar Alarm - 9173-01

Type

Requested By

So-m Phone
Email

PO Number

Proposal

Work Order Date

Next Appointment

Technician

SystemParts SystemNotes Zones PurchaseOvders SiteWorkOrder History Documents General Ledger

1]

Description illiry = - Next Invoice Date

Monitoring Servicas Quarterly May1, 2022

Salesperson
Sales Package

Service Level

Bill After
‘Warranty Labor
‘Warranty Parts

Description

Monthly Amourt

S45.00

e |
F> Refresh

The Billing tab contains options, which control if and how the customer will be invoiced for charges on the work

order.



Work Order 2617

Wood, Emily - 3719 Emily Wood Burglar Alarm - 9173-01

Type ntrusion itia Salesperson

RequestedBy | Emil IR Sales Package
So.m Phone | 7 Service Level

Email | Emil i Base

PO Number
Proposal Labor

Work Order Date | il 23,2022 Bill After
Next Appointment ‘Warranty Labor
Technician ‘Warranty Parts

Description

CRle) Notes SystemParts  SystemNotes Zonmes  PurchaseOrders  SiteWork OrderHistory Documents  General Ledger

Do Nat invoi
LR Credit Card

Deliver invoice

aCheck
Activation Date

Printed N
Next Invoice Date gl il
Owverride Warranty
Signature
Remove Service Fee

Hide Totals

Imvoice Memo

Notes

Any notes associated with the work order are entered, edited, or deleted from this tab.



Work Order 2617

Wood, Emily - 3719 Emily Wood

Call customar 20 minutes prior to arriva

Burglar Alarm - 9173-01

Type

Requested By
Phone

Email

PO Number
Proposal

Work Order Date
Next Appointment

Technician

Salesperson
Sales Package

Service Level

Bill After
‘Warranty Labor
‘Warranty Parts

Description

SystemParts SystemNotes Zones PurchaseOrders SiteWorkOrder History Documents General Ledger

1-20f2items

Part Ledger

Custom Fields

e |
F> Refresh

System Parts

If alist of installed parts is setup on the Site or System they will be displayed in the grid area. Users are able to add,
edit or delete parts from this list.



Work Order 2617

Wood, Emily - 3719 Emily Wood

ﬁ Export to Excel

Part Description

Digor/Wincow Transmitter

Keypad
Vista20P B-zore control paneal
IM-1270 2\ Battery

S800PIR

IM-1270

’ .-‘.

System Notes

If the work order is linked to a System record, all notes entered on the system record will be displayed. Additional

=53 Motion Detector

Burglar Alarm - 9173-01

Type

Requested By

So-m Phone
Email

PO Number
Proposal

Work Order Date
Next Appointment

Technician

System Parts
o

Location
Hallwary

Front Door
Laft of antry doc
Entry Closet

Paned

Salesperson
Sales Package

Service Level

Bill After
‘Warranty Labor
‘Warranty Parts

Description

SystemMNotes Zones PurchaseOrders  SiteWork Order History  Documents  General Ledger

nstall Date Serial Numbar

T2

3722

T2

1-BofBitems

notes may be added, and existing notes may be edited or deleted.

Part Ledger

B Docs
B Docs
B Docs
B Docs
B Docs
B Docs
B Docs

~
> Refresh



Work Order 2617

Wood, Emily - 3719 Emily Wood Burglar Alarm - 9173-01
Type | Intrusi ation tis Salesparsan
RequestedBy | Emily Sales Package
Phone Service Level
Email
PO Number
Proposal
Work Order Date | #Pril 23, 202 Bill After
Next Appointment ‘Warranty Labor

Technician ‘Warranty Parts

Description

Purchase Orders  Site Work Order History  Documents  GeneralLedger Partledger  Custom Fields'

022, 10:50:02 AM

1-1oflftems > Refresh

Zones

If a zone list was entered for the Site or System associated with the work order, the zones will be displayed. If the
work order is in edit mode, new zones may be added, and existing zones may be edited or deleted.



Work Order 2617

Wood, Emily - 3719 Emily Wood Burglar Alarm - 9173-01

Type Salesparson
RequestedBy | Emily Sales Package
Phone Service Level
Email

PO Number
Proposal

Work Order Date | #9ril 25, 202 Bill After
Next Appointment ‘Warranty Labor

Technician ‘Warranty Parts

Description

Motes SystemParts SystemNotes [EeRl Purchase Orders  SiteWork Order History  Documeants General Ledger

futharity

Wil - Plymout

Wl - Plymouth City PD Office
Burglar Alarm Garage

Fire Alarm Kitchen

1-Bofbitems £ Refresh

Purchase Orders

Any purchase orders created which are linked to the work order will be displayed. Users are able to create new

purchase orders and edit or delete existing purchase orders.



Work Order 2617

Wood, Emily - 3719 Emily Wood Burglar Alarm - 9173-01
Type | Intrus ation tis Salesperson
Requested By Emily W Sales Package
Phone | 73 Service Level
Email
PO Number
Proposal
Work Order Date | A5ril 23, 202 Bill After
Next Appointment ‘Warranty Labor

Technician ‘Warranty Parts

Description

RMR  Billing Motes SystemParts SystemMNotes Zones F‘.Jr\:r'asoeome's Site'Work Order History Documents GeneralLedger Partledger Custom Fields
0

0-OofOitems & Refresh

Site Work Order History

All open and closed work orders associated with the Site or System will be displayed. Users may click on the
hyperlink of a work order within the grid to open and view the work orders.



Work Order 2617

Wood, Emily - 3719 Emily Wood Burglar Alarm - 9173-01

Type ntrusion itia Salesperson

Requested By ag Sales Package

So.m Phone | 7 Service Level
Email

PO Number

Proposal

Work Order Date | il 23,2022 Bill After

Next Appointment ‘Warranty Labor

Technician ‘Warranty Parts

Description

Parts RMR  Biling MNotes SystemParts SystemNotes Zones PurchaseOrders ERllUSUEEREalt] Documents Generalledger  PartLedger

Description

Burglar Alarm - 9173

Burglar Alarm - 917

Burglar Alarm - 9173

Burglar Alarm - 917

Burglar Alarm - 9173 Service Call
Burglar Alarm - 9173-01 Service Call

Burglar Alarm - 9173 nspection

e |
1-8ofBitems F> Refresh

Documents

Existing documents that have been uploaded to the work order will be displayed. New documents may be
uploaded, and existing documents may be edited or deleted.



Work Order 2617

Wood, Emily - 3719 Emily Wood Burglar Alarm - 9173-01

Type

Requested By

So-m Phone
Email

PO Number

Proposal

Work Order Date

Next Appointment

Technician

Salesperson
Sales Package
Service Level

amilyLwe

Bill After
‘Warranty Labor
‘Warranty Parts

Description

RMR  Biling MNotes SystemParts SystemNotes Zones PurchaseOrders — Site'Work Order History Documents

0

File Mame

General Ledger

Modified Date

Any financial transactions related to the work order will be displayed within the grid area.

Part Ledger

Show deleted d

0-OofOitems £ Refresh




Work Order 2617

Wood, Emily - 3719 Emily Wood Burglar Alarm - 9173-01

Type

Requested By

So-m Phone
Email

PO Number

Proposal

Work Order Date

Next Appointment

Technician

Parts RMR  Biling Notes SystemParts SystemNotes Zones PurchaseOrders Site Wark Order History

0 0 1]

ﬁ Export to Exce

Drag a column header and drop it here to group by that column

Total Amount

Part Ledger

ntrusion itia Salesperson
Emily Wood Sales Package

Service Level

Bill After
‘Warranty Labor
‘Warranty Parts

Description

The Part Ledger displays any inventory part activity related to the work order.

[arre e Ceneral Ledger

0-Dof0items

e |
F> Refresh




Work Order 2617

Wood, Emily - 3719 Emily Wood Burglar Alarm - 9173-01
Type tia Salesparson
Requested By ad Sales Package
Phone | ¢ Service Level
Email
PO Number
Proposal
Work Order Date | #Pril 23, 2022 Bill After
Next Appointment ‘Warranty Labor

Technician ‘Warranty Parts

Description

lhams Parts RMR  Biling Notes SystemParts SystemNotes Zones PurchaseOrders SiteWork Order History Documents
1 o 0 o

ﬁ Export to Exce Custom Grid Layout

Drag a column header and drop it here to group by that column

Total Amount

0-OofOitems & Refresh

Custom Fields

If Custom Fields have been setup for Work Orders, users are able to populate or modify existing information.

Work Order 2617

Wood, Emily - 3719 Emily Wood Burglar Alarm - 9173-01

Type | 'MNE Salesperson

Requested By Emily Wood Sales Package
Phone | 7342584646 Service Level

Email | emilyl ail. com Base

PO Number
Proposal Labar

Work Order Date | April 23,202 Bill After
Next Appointment ‘Warranty Labor

Technician ‘Warranty Parts

Description

RMR  Biling Notes SystemParts SystemMNotes Zones PurchaseOwders SiteWorkOrder History Documents General Ledger PartLedger Custom Flelds
(1] 1]

CustomerSatisfied




