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Last Modified on 12/20/2024 10:05 am EST

You can delete a document if you have the appropriate user permissions.

A Use caution when deleting a document. Once the Delete button is clicked, the document is permanently
deleted from the database. There is no warning or confirmation message before the document is deleted.

To delete a System Document, you must first access the customer record.

From the main menu, arrive at the Customers list with this path: CRM > Customers.

The Customers list opens. Locate the customer in the list, and then click the hyperlink in the Customer # column to

open the customer record.
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The Customer record opens. Click the Sites/Systems tab, and then in the Site Number column, click the hyperlink of
the Site linked to the System for which you want to delete a document.
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The Site record opens. Click the Systems tab.
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A list of Systems attached to the Site is listed in the grid area. In the System Number column, click the hyperlink of
the System for which you want to delete a document.

1- Emily Wood & e

Active Emily Wood - 3703

<« | 45722Chandler. Phoenix AZ 85003 Warranty Start | 03/0 Sales Tax | NoTax
. Warranty Labor | 1Year Ps g TaxRate | 0.0000%
= | emilylwood@gmailcom WarrantyPart | 1 . Tax Exempt

Servicelevel | S\C SiteSince | 03/07/2022

Inactive Date

Custom Fields

a B Spotiobce @ Showkmcive Systems | CustomGrd Layout

Drag acolumn header and dropit here to group by that column

1-loflitems £ Refresh

The System record opens. Click the Utilities tab, and then click on the Documents tab. Locate the document, and then
click the Delete button (trashcan icon). The document is removed from the grid area.
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