Edit System Call List
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To edit a Call List to an existing System, you must begin by accessing a Customer record.

From the main menu, arrive at the Customers list with this path: Accounts Receivable> Customers.

The Customers list will be displayed. Locate the Customer, and then click on the hyperlink in the Customer #

column to open the customer record.
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The Customer record will be displayed. Click on the Sites/Systems tab, and then in the Site Number column, click

on the hyperlink of the desired Site.
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The Site record will be displayed. Click on the Systems tab. A list of Systems attached to the Site will be listed in the
grid area. Inthe System Number column, click on the hyperlink of the desired System.
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The System record will be displayed. Click on the Call List tab. In the grid area, locate the call list contact to edit,
and then click on the Edit button (pencil icon).

9173-01 - Burglar Alarm
Active 3 Emily Wood & Emily Wood

Panel Type P ‘Warranty Labor
Panel Location mtry closet ‘Warranty Part
@ Comments Warranty Start
Service Level

Central Station

Account Number

Inactive Date

== AddNew Contact == Add Existing Contact

Sort i Mame i | Phone E : : | Passcode E Relationship

i Wood, Emily (734) 258-5400 (73&) 258-313 thunderiird Homeowner




The Edit Contact form will be displayed. Make the necessary changes, and then click on the Save button when

finished.
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