Edit a System
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Systems are attached to Site records. To edit a System, you must first access the customer record.
From the main menu, arrive at the Customers list with this path: CRM > Customers.

The Customers list opens. If you know the name of the customer to which the Site is attached, locate the Customer,
and then click the hyperlink in the Customer # column to open the customer record.

If you do not know the customer number or customer name to which the Site is attached, however you do know the
Site Name, click the Sites tab to search for the customer by Site Name.
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The Customer record opens. Click the Sites/Systems tab, and then in the Site Number column, click the hyperlink of
the Site to which System is attached that you want to edit.
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The Site record opens. Click the Systems tab. A list of Systems attached to the Site is listed in the grid area. In the
System Number column, click the hyperlink of the System you want to edit.



o 1- Cactus World-corporate

Active Cactus World - 3652

Warranty Start | 1 Sales Tax
Warranty Labor | 1Yes 1 TaxRate
Waranty Part | 1Year r TaxExempt
Service Level WC TEM R Site Since

Inactive Date

Custom Fields

q Bi Export toBxcel 0 Showlnactive Systems | Custom Grid Layout

Drag a column header and drop it here to group by that column
Warranty Start

Mar 1 2022

1-1oftitems £ Refresh

The System record opens. Click the Edit button located at the upper right of the page.
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