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RMR records are attached to a Customer record, so you must first access the customer record.
From the main menu, arrive at the Customers list with this path: Accounts Receivable> Customers.

The Customers list will be displayed. Locate the Customer in the list, and then click on the hyperlink in the
Customer # column to open the customer record.
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Crag a column header and drop it here to group by that column
Address i | City i Stat i | BalanceDue i | Total RMR

50.00

Tucson i 50.00

Columbus [ $30.00

Cincinnati $30.00

City ‘ o

Edwards Security 3 treet Columbus S22167 $55.00

Crafted Crates 233 Widmore Ave Columbus o $222.56 $30.00

1-1000f78items 5 Refresh

The Customer record will be displayed. Click on the RMR tab. A list of RMR’s attached to the Customer will be
listed in the grid area. Click on the hyperlink to the left of the RMR you want to edit.

@ Swhmwnd /e
Customer #3682 Commercial - Since 12/5721

e s e Jauis Salesperson
$O .00 S 0.00 Last Statement
Customer Aging Default Term
Email | theresa@boldgroup.com Defivery Method

Delivery RMR Inv

9 Comments |

Billing Cycle f | NextlnwoiceDats i | Cancellation Date
' Invaice: To Customer
v System: #3652-01- Burglar Alarm

v Billing: In Advance

Manitoring | Monitoring Services v 5 5500 | SS5.00

' n t 1-1oflitems £ Refresh

The RMR record will be displayed. Click on the Edit button located at the upper right of the page.



RMR 11131

Emily Wood

ttem

Description

$35.4 $35.4 0w

g t 0 y Rate invoice In Arrears
$O‘um SU.cu Do Mot Prorate
Use Cycle Amourit

Oty Based Billing

include Memo

Tracking Custom Fislds

Activation Date

RMR Cycle Start Date.
Next Invoice Date
Last Invoice Date
Cancellation Date
Custom Date

Billing Cycle

RMR Group
PO.Number
Deferred Posting Day

Discount

The RMR record will be displayed in edit mode. Make the necessary changes, and then click the Save button when

finished.

RMR 11131

Emily Wood

g Services
Description p
191500
Invaice In Arears

Do Not Prorate

Use Cycle Amount

Gty Based Biling

Include Memo

i
0/s00

Activation Date =
RMR Cycle Start Date
Next invoice Month
Last Invoice Date
CustomDate

Billing Cycle »

Recurring Reason =
RMR Group
PO. Number

Deferred Posting Day =

Discount ltem

Monthly Amount »

Cycle Amount

Defauit Cost




