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Application Corrections 

Print checks button still not working in A/P [00160484] 

The print selected checks button was not working. When selecting checks to print and clicking the button, 

it went gray and nothing happened. 

PDF downloads were failing for large batch jobs (>10 min) such as Print Checks, Statement Delivery, Work 

Order Delivery, and General Ledger. We fixed the issue causing this so downloads will not fail and users 

can print selected checks. 

Customer Name column not visible in Invoice grid after adding additional columns 

[00168683] 

In the Invoice grid, when users added columns to display more details, the Customer Name column 

disappeared. 

We resolved an issue with the width of the Customer Name column so it will remain visible when more 

columns are added. Note: This fix applies to the default grid layout. Users who already have a saved 

custom layout may need to reset their layout to see the change. 

User cannot see all leads with the manager permissions [00169254] 

A user with manager permissions needed to see all leads but could not (the user could only see all leads 

with administrator permissions). 

We resolved an issue with the manager role so now manager users can see all leads. 

User cannot add/edit parts unless given admin permissions [00169258] 

Only users with administrator permission could add or edit parts. 

We fixed this issue with roles for users with parts permissions so the vendor dropdown loads without 

needing additional Accounts Payable access. 

Note: The vendor field on the Part Edit screen is now conditionally required. It is only marked required when 

vendors exist in the system. If no vendors in the system, the field is optional and users can save the form 

without one. 

Refund process, system response time [00169680] 

When users processed a refund the Credit Card dropdown in the Payment Refund form was taking 30 to 

60 seconds to populate with the available cards to refund the payment to. 
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The program was passing a value to the wrong field, causing the delay. We corrected this. We also fixed a 

bug preventing the correct card number from being pre-selected in the dropdown field. 
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