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Enhancements 

CRM > Customers 

Audit Trail Excel Export: Added Before/After Field Values (SOX) 

We improved the Event Log on the customer detail page (CRM > Customers > Customer # hyperlink > 

Events Log tab) to include before and after values. This can help with audit trails and Sarbanes-Oxley 

reporting. This is also included in the Excel spreadsheet that users can create from this tab. 

To see the before and after values (shown on the grid as Old Value and New Value), click the plus sign on a 

row to expand the row details. 

 

Click the minus sign to collapse the row details. 

 

We improved the downloadable Excel spreadsheet (Export to Excel button) showing information 

exported from this tab. The spreadsheet now shows this information: Date (which shows the date and 

time of the change), User, Entity (what changed as in invoice, recurring, work order, etc.), Action (for 

example, Add or Update), Message, Field, Old Value, and New Value. 

Payment Page: Added Invoice Hyperlink to Payments Applied Tab 

The invoice number in the payment applied section of a payment record is now a hyperlink (CRM > 

Customers > Customer # hyperlink > Payments tab > Payment # hyperlink > Payments Applied tab). 
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This allows users to navigate directly to the associated invoice. 
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Accounts Receivable > Payments 

Unapplied Payments: Added Two Totals to Grid 

We added totals for the Unapplied Payments page (Accounts Receivable > Payments > Unapplied). At the 

bottom of the grid there are totals for Balance Due and Unapplied Cash. These totals are for all balances 

due and unapplied cash, not just the page. 

 

These totals update when users select a checkbox beside one or more customers and click the Auto 

Apply Selected Payments button. If users filter the grid to show a single customer, the totals shown are 

for that customer. If there are no records in the grid, the totals show $0. 
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Reports 

Added Salesperson Report 

We added the Salesperson Report (Reports > Sales > Salesperson Report). This report provides a sales 

performance summary grouped by salesperson, covering a user-selected date range. It queries proposals 

(estimates) where the estimate date falls within the selected period and aggregates the results per 

salesperson. 

GL Posting Report: Added Category Column 

On the GL Posting Report, we added a Category column. If users export the report to Excel, they can use 

the category dimension to build departmental P&L statements, trailing income statements, and cash flow 

analyses outside of Managely. 

 

Values in the Category column come from GL entries associated with an income or expense account that 

have a category assigned. 

Application Corrections 

Secondary technicians automatically removed from work order appointments 

On appointments, after adding a secondary technician under the additional technician section, the 

system frequently removed that technician from the work order. 

We fixed the logic for populating additional technicians in the calendar and for work order appointments. 

Note that the calendar and appointments will exclude technicians with an EmployeeID = 0 and duplicate 

technicians. Work orders will exclude inactive technicians.  

AR Aging Report response time 

Generating the AR Aging Report for large databases took more than 20 minutes. 

We improved the efficiency of this report so that it generates more quickly. 
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Invoice/Credit Register response time 

Generating the Invoice/Credit Register for large databases took about 10 minutes. 

We improved the efficiency of the generation process for the invoice/credit register related to how the 

report calls the company name and register. This improves the response time. 

Next CC/eCheck Funding Date displays incorrect month 

On the Batch Automation setup screen, the Next CC/eCheck Funding Date preview value showed the 

wrong month. The funding month offset was being applied to the RMR Next Invoice Date instead of the 

Next RMR Run Date. 

We changed the base date for the funding date calculation from process date to generation date and 

added the set date for consistency with how the other dates are computed. 
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