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Enhancements

Note: Due to an update to grids, if users find that scrolling through tabs using a mouse wheel no longer
works, they can scroll through tabs while pressing and holding the Shift key on the keyboard and using
the mouse wheel.

Accounts Receivable > RMR

(Pro) Invoice Enhancement- Show Quantity and Total Detail in Line-item Roll-up

Thisis a Managely Pro feature.

For billing users, we added a Pro license level feature to roll up multiple quantity-based recurring line
items into a single invoice line that displays the total quantity and total amount. This gives their
customers a clear, consolidated view of recurring charges while Managely maintains itemized details for
reporting, reduction, revision, and compliance.

In previous versions of Managely, when using quantity based RMR and the Sub-Item Of roll-up function,
the invoice displayed only a generic rolled up line. The summed quantity of the child lines was not shown
on the invoice. Users could not reconcile billing when quantities and rates varied.

In this version of Managely, we made these changes:

Change 1: We added the Show Quantity in Line-Item Rollup switch in Setup > Company > System

Defaults.
Purchase Order standard Cost w @
Auto Vendor Part Cost Update w @
Do not deliver S0 Invoices ﬁ (=]
Allow Receipt of Part Over Shipment w @

Show Quantity in Line-ltem Rollup ﬁ (7]

Change 2: Invoice Enhancement for RMR Roll-Up Items:

We changed the RMR invoice generation process where items are configured as roll-up and the Quantity
Billing option is enabled.

Previously, these items were always displayed with a quantity of 1. After this update, the actual quantity
stored in the database can be shown instead.
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To activate this behavior, ensure both configuration flags are enabled:

= Setup >Company > System Defaults: Show Quantity in Line-Iltem Rollup = YES
= RMR Form: Show Quantity = YES

Change 3: Customer RMR Grid Enhancements:

We introduced a new grouping structure on the customer RMR grid page for better visibility and billing
verification. The grid now consists of a new group header regarding roll-up Item code. It has two sections:

» RMR: Displays items that are not roll-up.
= Rollup: Displays items grouped under their respective rollup item code.

We added a Quantity column to enhance clarity:

» [|fthe RMRis non-roll-up and Quantity Billing is disabled, a default quantity of 1 is displayed.
= |fQuantity Billing is enabled or the item is a roll-up, the quantity displayed will be the value saved

in the database:

Bill To Information Proposals Payments CCieCheck Notes Contacts
1 o o ] ] [
+ Generate Recuringlmoice e Shaw Cancelist s
RMRE temCode | Description H BilingCycle RMRCycle StartDate |  CancellationDate |  Quantity i MonthlyAmount i  CycleAmount
Invoice: To Customer A
v Site: #1asa anaa - 22227272
Billing: In Advance
~ RMR aty:2 Total: §16.00 Total: $16.00
873 Leass Equipment/System Lease Manthly Nav 29, 2025 1 56.00 56.00
8176 RAD RadiolCelular Backup Manthly Decl 2025 1 510,00 510,00
v Roll Up ftem: MON aty:20 Total: $200.00 Total: $200.00
8162 NSP Cont nspection Contract Manthly Naw 26, 2025 1 5100.00 5100.00
8163 Lease Equipment/SystemLease Manthly Now 26, 2025 1 5100.00 5100.00
~ Roll Up ltem: OCLG aty:3 Total: $6.00 Total: $8.00
8164 Leass Equipment/System Lease Manthly Nav 7, 2025 1 5400 54.00
8165 MON Manitoring Manthly Now 26, 2025 2 5400 54.00
v Site: #1232151152312 - E
1 o 1-150f1Sitems (3 Refresh
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System Wide

Preview Button for Photos and PDF Files [00147134]

The Documents tab on the work orders page (and any other page that has a Documents tab) now has a

Preview button next to any file that is a supported image format (.jpg, .png, .webp, .bmp, .svg and .gif):

Part Kits RMR Bnling Change Orders Notes Site Parts Site Notes Zones Purchase Orders Site Work Order HIS‘OI’V Documents General Lec o
0 0 o 0 2 0 0 0 34 n o
File Name H Type H Access Level Modified Date
test proposal (54) paf Nov 13, 2025, 10:25:30 AM X Replace P Preview L o
vertical-pictures-d8naviqilql4gwj2 jog Nov 10, 2025, 12:05:54 PM 2 replace P Preview &L o
photo-1485470733090-0a2e1788d5af jpg Nov7, 2025, 11:39:16 AM 2L Replace P Preview & o
customersites (5) xisx Nov7, 2025, 11:18:21 AM 2 replace L o
Test_Dealer_Check_10-17-2025 (1) pdf Nov 7, 2025, 11:18:02 AM 2L Replace Prevew & @
thumbs-thumbs-up-kid gif Nov 6, 2025, 2:59:49 PM X, Replace P Preview & o
Clicking preview displays the image in a popup window:
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Additionally, users can preview PDF files:

Document Preview

4 4 Page| 1|oft » M

Charges
Description Quantity Amount
NSF/Rejected Reversal 1.00
test fire alarm part 4.00
testpart3 1.00
test part 5 1.00

This affects all places that have a Documents tab:

= Tasks (in top right toolbar) > Edit Task > Documents tab

= Accounts Receivable > Invoice details > Parts tab > Docs button > Documents popup

= Accounts Receivable > Work Order details > Documents tab

= Accounts Receivable > Work Order details > Parts tab > Docs button > Documents popup

= Accounts Receivable > Work Order details > Site Parts tab > Docs button > Documents popup
= Accounts Receivable > Work Order details > System Parts tab > Docs button > Documents popup
= Accounts Payable > Vendor details > Documents tab

= Accounts Payable > Bills/Credits/Receipts details page > Utilities tab > Documents tab

= CRM > Customer details > Documents tab

»= CRM > Customer details > Contracts tab > Contract details > Documents tab

= CRM>Proposal details > Documents tab

= CRM > Customers > Site tab > Site details > Site parts > Docs button > Documents popup

= Customer Portal > Documents tab

= Customer Portal > Proposals > Documents button on the right
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Application Corrections

Work order closed date inaccurate [00132031]

The work order close date had a time zone conversion, which made it appear a day behind. We changed
the work order close date so it does not convert for time zone.

Leads assigned not showing in leads [00134421]

Salespeople could see their leads using the links in the emails automatically sent to them, but they could
not find their leads on the CRM > Leads page.

We fixed this by setting the Show Assigned Leads flag to true for salespeople, so they can see all leads
assigned to then on the CRM > Leads page without needing an administrator to change permissions. This
flag controls lead visibility for assigned users.

Cannot complete work orders that have deleted purchase orders tied to them [00140169]

The check whether a purchase order was resolved or not was only checking the resolved field. In the
instance of a voided or deleted purchase order, it would still be unresolved and inactive.

We added a check to see if the purchase order is inactive as well to determine if the work order can be
closed or not.

Purchase order changing from ‘submitted’ to ‘open’ when an edit is made [00144251]

We resolved this issue so that after a purchase order is submitted, editing it will not change its status from
submitted.

Custom grid layouts not working within proposals [00145220]

We fixed this issue to ensure consistent toolbar behavior.

Work order and proposal numbers jumped [00146394]

Users reported that the next proposal/work order number unexpectedly jumped (for example, from 225 to
2225).

We resolved this issue with the following changes:

» We added a new field called WorkOrderNumber to WorkOrders that is used to retain work order
numbers in sequential order.
= All pages now display the new field WorkOrderNumber (instead of the WorkOrderld).
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»  When adding parts and items to a purchase order with a work order, the number under Work
Order column for both items and parts correctly displays the Work Order Number.

Customer name/number does not populate when entering invoice number in payment
batch [00147430]

We fixed an issue where the customer’s name did not appear right away when selecting invoices on the
New Payment Batch screen. The customer’s name now shows up correctly as soon as the invoice is
chosen.

New deposit will allow you to save without selecting a payment type [00147549]

We disabled the Save button until all required fields are complete on the deposit page.

Receiving error when adjusting the item order within a package [00148064]

We fixed this issue and rearranging the order of items (or updating an item) will no longer cause an error.

Issue with export for deposits [00148269]

An Excel export only exported the current page instead of the entire deposit.
We changed the export function to include all grid rows that are in the deposit details.

New payment batch screen does not populate customer name when searching by invoice
[00148156]

When searching by invoice in the New Payment Batch screen, the customer name/customer number field
did not populate.

We fixed an issue where the customer’s name did not appear right away when selecting invoices on the
New Payment Batch screen. The customer’s name now shows up correctly as soon as the invoice is
chosen.

Unable to remove denied/rejected transactions [00148069]

We fixed an issue preventing users from removing transactions from the Denied/Rejected tab on the
CC/eCheck page. They received an error message stating “There are no Transactions to remove from the
list.”

Exporting appointments [00148402]

An Excel export only exported the current page. We changed the export function to include all grid rows
that are in the work order appointment details.
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Filtered RMR export to Excel - blank data [00148890]

The export to Excel did not include filtered RMRs.

We fixed this issue and now all filtering is handled once on the server. This also improves export
operations as only sorting and grouping happens on users’ computers.

Monthly RMR generation issue [00148536]

A customer had two RMRs for a six month cost. When their invoice generated on the first of the month,
only one RMR item generated on the invoice, and their automatic payment ran for less than the total cost.

The issue was caused by the Next Invoice Date on those RMRs having a time component. When the RMR
process runs, it compares the Process Date with each of the RMR’s next invoice date to determine
whether they are included in the run. The time component offset the Next Invoice Date so they fell after
the RMR process Date (which has 0:00 time) and were excluded from the run.

This is now fixed so that the process only compares the date portion of the Next Invoice Date and RMR
Process Date to avoid time(zone) offset issues.

Unable to expand notes [00150517]

We fixed an issue that prevented users from expanding notes because the +icon was missing.
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