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Enhancements 

CRM 

Prevent Duplicate RMR Invoices and Support Parallelization 

Manually running the RMR invoice generation job now prevents duplicate RMR invoices (duplicate 

invoices could occur during manual RMR generation, not automatic RMR generation). This allows users to 

manually run the job multiple times without causing duplicate invoices and we can scale the process for 

larger customers over time. 

When a user manually starts the RMR job, it checks and refreshes the next invoice date 

(aCustomerRecurring.NextInvoiceDate) before creating an invoice to verify whether an invoice has already 

been generated for the period. 

If the job is already running for a customer, and a user manually starts the job again, subsequent job waits 

for currently running job to complete without creating duplicates. 

We implemented safeguards to allow future parallelization of the RMR job across large customer datasets 

without conflicts or duplication. 
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