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Application Corrections 

A specific proposal seems to be corrupt- when editing customer, information is removed, 

charges are not able to be seen, etc. [00136751] 

We corrected an issue so the proposal would load. The specific proposal had a few duplicate part kits. We 

created a script for the dealer to correct the data. 

Cannot create statements, database locks up and no one can log in [139387] 

Users reported that when generating statements the system would lock up the database and no user 

could log into the database from any source and that the statements did not generate. 

To investigate, we added logging around Statement Delivery to track server lag to discover the source of 

the issue. 

Date issue related to credit card reconciliations [141879] 

On the credit card reconciliation page, the dates reflected in the reconciliation were not the same dates 

that were on the GL Register; they were off by a day. For example, for a posted journal entry on May 31st, 

the GL showed May 31st, but the reconciliation showed May 30th. 

We updated the credit card reconciliation page to match the format of the bank reconciliation page. The 

amounts are right-justified and the entry date correctly formatted for UTC. 
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