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Application Corrections 

Unable to invoice certain workorders [00134028] 

When users tried to invoice certain work orders, they received these errors: 

▪ Sales Tax Detail's Total Amount doesn't add up to Invoice Detail's Total Amount. 

▪ There was an error while generating the invoice. Please try again or contact support. 

This can affect dealers using Avalara. Avalara line items must have a non-negative quantity. We are now 

accounting for that to resolve these errors. 

Unable to Print/Print Preview a Particular Invoice [37725] and  

Customers are not getting invoices attached to their invoice emails [00137340] 

When trying to print or print-preview an invoice, the print was silently failing, and the error logs were 

showing a divide by zero error. This happened when an invoice work order part had a $0 rate while trying 

to calculate the percentage of a progress invoice. Also, invoice PDF files were not attached when emailing 

customers their invoices. Trying to manually create an invoice failed as well. 

We fixed these issues. This change causes the percentage calculation to be bypassed and reported as 

100% if the progress invoice is fully invoiced and returns a 0% invoiced and $0 rate for the part if the 

progress invoice is partially invoiced. 


