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Application Corrections 

Error when trying to process payment via Forte in Managely: Value cannot be null 

[00117040] 

This issue was caused by having multiple Forte accounts (Setup > Utilities > eCheck/Credit card), and 

trying to add a CC/eCheck on a customer who is using a Forte account that is not the default. (The Forte 

account can be set on the customer branch). 

With this fix, Managely will use the account associated with the customer when adding the CC/eCheck. 
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