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Enhancements

Visual Indicator Added to Appointment on Work Order Appointments Grid
[105264]

On the work order detail page, on the Appointments tab, we added a column called Confirmed. In the list

of appointments, this shows which appointments have been confirmed by the customer.

< Work Order 8086 © s © v
ABC (commercial) - 4390 Site 1 Abc (Commercial)

ervice Fae Status e | Open v Contact v + Sales Package v
So.ou

Site = | #1Site 1ABC (commercial) - B800 LyraDrive = RequestedBy  Requested By Service Level » | Time and Material - Commercial .
SO,M System v Phone ) - = Template | Default WorkOrdes x v
e Tax s | OHSTATETAX - 5.0000% v Email | stephen fisher@boldgroup.com Billing Customer | Customer Search: name - cust # v
so.nu
” Type = - PO Number
S 0.0 Work Order Date =

Description )
0500 Technician
Warehouse M Salesperson = | 1Unassigned -
Contract v
Appointments Itam:&Dapuslts Parts Part Kits AMR Bllllng Notes Site Notes Documents Custom Fields Tasks »
0 0 0 0 0 0 0
A
<+ AcdAppointment

Appt#  AppointmentTime  LastActivity Status Technician Confirmed | EstLength  BillableMin  BreakMin  Labor
10706 6/5/26, 11:00 AM 6/5/24, 11:00 AM [ Bill Tora 120 0 [ s00 & @

Users can set this switch to yes or no when adding or editing an appointment.

Edit Appointment

Details

Appointment Time » | 6/5/2024 11:00 AM i) Now Dispatch Time B Now
AllDay NO Arrival Time B
Technician « z Bill Toro A Completed Time i
Select Available Technician Available Technicians Length (minutes) 0
Additional Technicians Billable minutes 0
Expected Length (inminutes) 12000 & Total Labor Amount $0.00
Hourly Labor Rate « 150.00
Work Order Task A

Customer Confirmed (.

==
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Parts Limited to Vendors on Work Orders When Creating Purchase Orders
[105654]

When creating purchase orders and selecting vendors, all parts from inventory were shown. We changed
this to show only the parts from the selected vendor. Now, when creating a purchase order from the PO
listing page, the only parts listed are associated with the vendor. In addition, when creating a purchase
order from the work order detail page on the create PO popup, when a vendor is selected, only parts
associated with the vendor are shown.

Vendors are added to parts on the Parts page. (Inventory > Parts -or- Setup > Items and Parts > Parts)
Email Notification On Proposal Status Change

On the Proposal Status page (Setup > Proposals > Proposal Status), we added a button to the rows of the
grid for adding email addresses to the statuses. Adding email addresses to the statuses alerts the
recipients when the status of a proposal changes.

Proposal Status

—I— Add Status NO - Show inactive proposal status

Status Code i StatusDescription : Action i Closing%

+  Accepted Accepted Accepted 90% f

+ Closed Closed Closed 0%

a8 a8 s
+

+  Needs Revision Needs Revision NeedsRevision 0%

Click the + button to add an email address:

Add Notification Email b

Email s Email

Cancel

Managely Release Notes | Proprietary and Confidential | © 2024 Bold Group Page 3 0f 11



Values Alphabetized in Search Combo List (Top Header)

At the top of the Managely page, there is a global search field. Users can narrow the search by category.
We alphabetized the categories that users can select in the dropdown beside the search.

MANAGELY® s =

A Home Bills
Contacts
Accounts Receivable Credits

Accounts Payable Customers
Invoices
Inventory

Payments
eForms

GL

Reports

Setup
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Alphabetized Values in the Column Selection for Grids

We alphabetized the list of columns that users can select for grids. For example, this is the Customers
page grid showing the columns that can be selected:

Customers

Customers Sites Systems Contracts

Search Custo.. Q| GGG T h Export to Excel

Drag a column header and drop it here to group by that column

Customer # : Name
4354 t Sort Ascending
1 Sort Descending
B
I Columns
4405 1-30 Days i
4398 31-60 Days
-g o
2501 61-90 Days
90+ Days
— Address 2
3393 alarm.com
3452 Auto Pay? .
3519 Reset Apply
4390
— Y Filter
3698 —_—

We alphabetized the list of columns that can be selected for the grids on these pages:

= Customers page, all tabs (Accounts Receivable > Customers)

* Invoices page, all tabs (Accounts Receivable >Invoices)

= Deposits page (Accounts Receivable > Payments > Deposits)

= (CC/eCheck Transactions page, all tabs (Accounts Receivable > Payments > CC/eCheck)
= Unapplied Payments page (Accounts Receivable > Payments > Unapplied)

= Refunded Payments page (Accounts Receivable > Payments > Refunded)

» RMR pagg, all tabs (Accounts Receivable > RMR)

= Work Orders page, all tabs (Accounts Receivable > Work Orders)

= Proposals page, all tabs (Accounts Receivable > Proposals)

= Collections page (Accounts Receivable > Collections)
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Single Items can be Deselected After using the Select All Action

On grids that have the select all function, which is the checkbox at the top left of the grid rows in the first
column, individual items can now be deselected. For example, if users select all invoices/credits in the
grid, they can deselect individual ones leaving the remaining selected.

i 2% Process Deferred B Recurring Invoices
as ‘o 9

Invoices Credits Credits Approval Queue Invoices/Credits Not Delivered Printed Batch History

B exporttoExcel @ Mark Selected as Delivered <A Deliver selected Credits Selected: 106 Custom Grid Layout

i 01UMN heatier and drop it here to group by that column

- InviCr# Customer Name H Branch H Invoice Date Delivery Method Balance Due
315 1541-Kingston Bruce Feb1, 2022 Mail §575.00 A oeliver
328 1033 - Parsons. Alan Mar 1, 2022 Mail 31785 A oeliver
O fa 1052 - Patterson, Josh Mar 1, 2022 Mail $301.82 A Deliver
331 1041 - DeBaggis. Justin Mar 1, 2022 Mail $25.00 A beliver
341 1541- Kingston, Bruce Mar 1, 2022 Mail $25.00 A Deliver
263 1033 - Parsons, Alan Apr1,2022 Mail $2378.99 A Deliver
68 1052 - Patterson. Josh Apr1,2022 Mail 51.207.26 A oeiver
269 041 - DeBagais Justin Apr1.2022 Mail $100.00 A Deliver
260 1541- Kingston, Bruce Apr1.2022 Mail $100.00 A oeliver
357 1033 - Parsons. Alan Apr19,2022 Mail $0.00 A oeiver
360 3438 - Aacott Apr 20, 2022 Email $0.00 A beliver
1 2 oo 1-1000f109items £ Refresh
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Next Invoice Date Added to Column Options on the Customer Grid

On the Customer page, we added the Next Invoice Date as a column that users can select to add to the
grid:

Customers

Customers Systems Contracts

SEEIeTSCINON |- Add Customer h Export to Excel

Drag a column header and drop it here to group by that column

Customer # : Name

354 + Sort Ascending
4 Sort Descending

4373
Il Columns

4405 — -
[_] Master Customer

4398

2220 () Master?

- Next Invoice Date I

|__| Open Credits

3393 -
() OpenInvoices
3452 [T Perimeter <
3519 Reset Apply
4390

- Y Filter

Edit Button Added to Open Work Orders, Customers, Sites, Systems, and
Proposals

When viewing the list of open work orders, customers, sites, systems, and open proposals, we added an
edit button on the grid row that opens the entity in edit mode.
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For example, this is the Work Orders page showing the edit button in the grid rows:

Work Orders

Open Work Orders Appointments Closed Work Orders Recurring Work Orders Ready To Bill Work Orders Projects Change Orders

New Work Order i Export to Excel Custom Grid Layout
P

Drag a column header and drop it here to group by that column

B WO # B Site H Type H Technician H Status : Last Activity ¢ § Total Amount
] BOBS Site 1 Abc (Commercial) nspection (+ open) Jun 5, 2024 $0.00 ra l
8080 Ja Smitn Residence Service Call (Com... (+ open) May 30, 2024 $0.00 &
8075 Site 02 Service Call (Corr (+ open) May 27, 2024 $0.00 &
BOT1 Site 24 nspection (+ ope ‘\:"\ May 17, 2024 $0.00 &
- = .
8070 Site 02 Service Call (Com (+ open ) May 17, 2024 $0.00 Vi
- J
I o\
8069 Site 02 Service Call (Com (+ open ) May 17, 2024 $0.00 rd
/
s Y
806 Site 03 Service Call (Com (+ open ) May 16, 2024 $0.00 v
. ,
- ~
13 Stages Co Burglar Alarm Inst. (+ New Apr 8, 2024 $61269 ra
1760 Site 02 Service Call (Com.. { Mar 29, 2024 $0.00 &
8029 Alan Parsons Service Call (Cor Mar 29, 2024 $nz.00 &
8028 Albert's Antiques Site One Wipcomm1 (+n / Mar 26, 2024 5796 68 &
— —
. 1 2 3 4 5 6 71 8 9 10 o 1-1000f 1645 items 3 Refresh

Menu Change: Menu Items Moved from Setup to GL Menu

We moved these menu items from the Setup menu (Setup > Accounting) to the GL menu:

= BankAccounts

= Branches

= Chart of Accounts
= Credit Cards

= |nter Branch Queue
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Former Setup > Accounting menu:

Home Home

Accounts Receivable Accounts Receivable

» Company

» Company Accounts Payable

Accounts Payable
v Accounting

¥ Accounting Inventory

Inventory
eForms

GL

Sales Tax

Terms

Statement Rules
Credit Card Types
Chart of Accounts

Bank Accounts

eForms

GL
GLRegister
Bank Accounts

Branches

Sales Tax

Terms

Statement Rules
Credit Card Types
Categories

Aging Buckets

Operations

Credit Cards

IR Chart of Accounts frems Earts
Utilities
Inter-Branch Queue Credit Cards
Uploaders
Categories
Inter-Branch Queue Exports

Aging Buckets
e Tasks

Reports

Proposals

o Setup
Other

Renamed Columns on Credit Cards Screen

On the Credit Card detail page (GL > Credit Cards), we renamed two columns: the column called Deposit
is now called Payment and the column called Withdrawal is now called Charge.

@ Deactivate

Description GLAccount
Balance | (5704949

20100 - Chase Visa

Branch

Monthly

Reconciliation Cycle

Reconciliation
15 o

B Exporttobce W voidoniy

Drag a column header and drop it here to group by that column

Entry i EntryDate i Memo ! Vendor 3 Payment :  Charge e sReconciled

Application Corrections

Parts received on PO not hitting my GL for my warehouse [96101]

When a purchase order was received, a receipt was being generated; however, the part ledger was not
being populated by the received parts and no GL activity was being generated because there was an error
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during the receipt creation process. We fixed this issue so that no receipt record will be created if there is
an error while trying to create a receipt.

When a bill is created from a PO receipt the receipt disappears and is no longer visible
[103036]

When users would create a bill from a purchase order receipt, the receipt would disappear. We changed
this so that when a user creates a bill from a receipt on a PO, the receipt is no longer converted to a bill.
The bill is created separately from the receipt with its own GL entries. The receipt remains on the
purchase order and still has all parts, items, and part kits on it.

Managely allows you to create bills for parts where there is no receipt for those parts
[93496]

Managely was allowing users to create bills for parts where there is no receipt for those parts, and also
Managely was allowing users to create a bill for a receipt, and then add parts to that bill that are not on
the receipt(s). To resolve these, we made these changes: we removed the add part functionality when the
Direct Expense switch is NO on the bill, and we removed the bill parts from the grid if the Direct Expense
switch is NO on the bill.

Refund Check [99333]

We resolved an issue where users issued a partial refund of a payment but then could not apply the
remaining balance of the payment to an open invoice.

Issue with connection on Forte/Dex [105906]

Users reported when opening the add credit card Forte window the first time there was lag. The lag time
is related to the time Forte takes to respond when the initial connection with Forte is being established.
We disabled the Add button and added a loading spinner while displaying a Please Wait message.

RMR Cycle Start Date for New Customer [106455]

We fixed an issue with the RMR step on the customer wizard where the RMR cycle start date was reverting
to the current date instead of the date entered.

Work order items displayed with $0 on invoice when they should not [00106733, 108977]

Items from work orders were displayed with $0.00 on the invoice when they should not. This was caused
by an issue where disabling the invoice labor on the service level also caused the service items to not be
invoiced at the proper amount.
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Rename “Available Credit” To “Balance Due” On “Invoices/Credits Not Delivered” Grid

On the Invoices page, Invoices/Credits Not Delivered tab, we renamed the column ‘Available Credit’ to
‘Balance Due’.
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