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Enhancements

(Enterprise) Sales Packages Part Kits

On the Packages page (Setup > Proposals > Packages), we added a Part Kits tab. Users can edit the

package and add part kits to the package by clicking the +Add Part Kits button. This shows a list of part

kits that users can choose to add.

Users can delete part kits from a package and edit the quantity of existing part kits on a package.

Expanding the part kit shows the parts that are in the kit.

Packages

Labor Total

34.00

tems Total

320.00

RMR Total

$68.00

<+ Add PartKits

Part Kit Code

—  Vista20P-Kit

Part Code

§1U6I. 92

Parts Total

315.00

Package Tota
$364.00

Part Kits Tota

$325.00

Description Taxable

Panel, battery, PIR
(2), keypad, door ND
contact, keyfob

Quantity

Quantity

1

Test Sales ..

Test Sales I
Package
30/1000

Description

Labor Item

Labor Rate

Rate Amount

$325.00 $325.00

Amount

Labor Cost
Discount Item
Discount %

Discount Amount

& Edit

Part Kits

S325.00

M Delete I

1-1of litems
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(Enterprise) Hold Back Added to Work Order Type Setup

We added two fields to the Add Work Order Type form (Setup > Operations > Work Order Types):

» Hold Back % — This defaults to zero; 1 equals 100%.
» Hold Back Item — This is hidden until the Hold Back % is greater than zero.

Add Work Order Type X

Name s Name

Description  Description

Appointment Length (minutes) = 0 5
Use Change Orders? NO
Use Job Costing? NO

Costing Method Direct Expens

m
T
T
4

Cost of Goods GL » v
Alt Cost of Goods Amount -

Hold Back % = 1% 3

Hold Back Item e | Service Fee-Taxable x -
Labor Commissionable? NO
Materials Commissionable? NO
Recurring Commissionable? NO
Non-Recurring Commissionable? NO

H Cancel

If generating a progress invoice or an invoice before completing a work order that is using a work order
type with a hold back percentage, the hold back item is added automatically. After completing the work
order, users will need to generate an invoice to collect the hold back amounts that were withheld from
the invoices generated before completing the work order.

For example: There is a work order type using a Hold Back percentage of 10%. Generate an invoice for the
work order with total charges of $10,500 (before tax). A hold back item is added automatically with a total
of $1,050 (which is 10% of the $10,500 before tax work order total) as a negative value to the invoice. When
the work order is marked as complete, generate an invoice to collect all the hold back amounts that were
withheld from previous invoices. To do this, add the same hold back item that was used on previous
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invoices to a new invoice for the sum of all prior amounts attached to invoices, but this time as a positive
amount. In this example, add the hold back item to a new invoice for a total of $1,050.

Deleting Deposits

We added the ability to delete deposits on the Deposits page (Accounts Receivable > Payments >
Deposits) under both conditions:

1. Depositisamanual deposit (cash/check payments)
2. Deposit contains no payments

In the grid, these rows have a delete button:

Deposits

+ AddDeposit $ New Payment Batch B Export to Excel No  Show Reconciled Deposits

Drag a column header and drop it here to group by that column

Batch# i Deposit Date H Payments Bank Account H PaymentMethod i Reconciled H Settled Deposit Amount Payment Amount
N 10101 - Charter One - Primary ) ( . - > = l
3324 Sep 26,2023 0 MANUAL ! No ) (v $100.99 $0.00
e Checking - Ohio N il 4 4 o
10101 - Charter One - Primary i) TR ~ >
3322 p 18,2023 4 CREDIT_CAR 1No ) (1no0) 573.6 573
3, Sep 18, 202! Checking - Ohio EDIT_CARD % ) L ) S 2 $573.62 VY

Recurring Bill Details Page

We added a details page for recurring bills. To see this, browse to Accounts Payable > Vendor > open a
vendor > Recurring Bills tab > click a Bill # link in the grid.

Purchase Orders Receipts Recurring Bills Payments Credits Checks Documents Part Ledger

61 29 1 15 8 24 0 26

<+ Add Recurring Bill <+ Process Recurring Bills

Drag a column header and drop it here to group by that column
Bill # i Amount £ Frequency i Description i NextDue Date i EndDate

10 $10.00 Monthly Sep 23, 2023 Oct 23,2023 & Edit W Delete
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This shows the details for the recurring bill and the generation history (if any) in the grid.

< Recurring Vendor Bill 10 & ean

Frequency | Monthly

$10.00

Vendor | Adi Item | Accounting Fees
Next Due Date | Sep 23,2023
IsAutoPay
End Date | Oct 23, 2023

Bank Account | Charter One

Generation History

Bill# i Amount i Created By i Created Date

No records available

a < [ 0-0of0items &> Refresh

From here, users can edit the recurring bill:

Edit Recurring Bill X

Vendore ADI-10C v
Iltem e | Accounting Fees v
Amount = $10.00 4
Frequency = Monthly v
Description
P
Next Due Date =  9/23/2023 )
EndDate s 10/25/2023 iE
AutoPay? ﬁ
Bank Account = | Charter One v
Cancel
|
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Proposal Items Estimated Costs

The total cost associated with each item on a proposalis used in the Other cost bucket in the Estimated
column of the job costing on work orders created from the proposal.

For example: A proposal has two items on it:
Item 1: QTY of 2, Cost of $5.00
Item 2: QTY of 1, Cost of $10

When the proposal is converted to a work order, the total cost ($20) is added to the Other costs
bucket in the Estimated column on the work order’s Costing tab.
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Default Work Order Description from Work Order Type Description

The description on the work order type becomes the default description on a work order using that work

order type.
Edit Work Order Type x
Name « | Test4Desc X
Description WOT Description X

Appointment Length (minutes) »
Use Change Orders? NO
Use Job Costing? NO

Costing Method Direct Expense

Costof GoodsGL » 55100 - COGS - Ser...

Alt Cost of Goods Amount

Hold Back % =

Labor Commissionable? NO
Materials Commissionable? NO
Recurring Commissionable? NO

Non-Recurring Commissionable? NO

< New Work Oraer

abc, abc - 3698 Site One For Abc

Service Fee Status = | New v
$100.00
. Site » | #Site1SiteOneforabc-.. ¥
Labor
SO .00 System v
Parts
Y Tax = | OHGolumbus - 2.2500% v
SO 00
Total Type » | TestiDesc v
3112.47 WOT Description
Description 4
15/500
Warehouse v
Contract v
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Application Corrections

Resolved Issues

Bl Dashboard- Cannot toggle off reports- receiving error message

We fixed an error with trying to restrict access to Bl dashboard reports.

Can't select check boxes that are in a template from the customer side (no authorization the assign to
recipient)

We corrected an issue with adding checkboxes to an eForm template but not having an option on the right side
to allow anyone to edit that checkbox.

eForms: Unable to check-mark the checkboxes in the eForms template.

We resolved an issue with eForms where recipients could not select checkboxes that had been added.

Error at system level

We corrected an error found when editing a system and then saving it.

Erroneous Work Order Lock Warning Message

We resolved an error (Work order is currently locked) displayed multiple times when completing a work order.

Managely - cannot refund CC payment

We resolved an issue with Managely being unable to refund a credit card payment.

ISSUE with proposals: Grouping, Moving a line item and duplicated parts

We resolved an issue with parts on proposals so that now users can change the order of parts and add duplicate
parts.

Searching Closed Work Orders

We corrected an error and other issues with the search features for work orders so that users can apply all
available search filters.

Printed WO shows Description in Control Unit instead of Part Number

We changed printed work orders to show the part number in the Control Unit field instead of the part

descriptions.
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Resolved Issues

Work Order locked when no one else was in it

We resolved an issue with a work order being locked when only one user was accessing it.

Eforms are not displaying categories and they are not in alphabetical order

The Templates dropdown list now sorts in alphabetical order by category.

Print display

When printing invoices from work orders, parts now print in the same order as they are displayed on the screen.

Work Order - Additional Technicians

We fixed an issue where Managely was creating two appointments for an additional technician added to a

calendar appointment.

Trying to create work order from a proposal with an Enterprise license and the work order type has

commissions turned on gives an Error.

We resolved an error caused when creating a work order from a proposal when the work order type had

commissions turned on.

Unable to close work orders

We resolved an issue that was preventing some work orders from closing as expected and giving an error instead.

Completed Work Orders still showing in the open work order list

We resolved an issue with work orders where some would have a completed status but remain on the open work
order list.

Multiple clicks on save button results in multiple records being created

We resolved an issue where clicking save caused multiple entries (specifically when saving a GL entry, clicking

save multiple times created multiple entries).

Customer Balance field

We fixed an issue with the Customer Balance field on templates that was causing it to display without the

expected formatting.
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